
Switch on
1 Manufacturing is about changing materials into

prclducts. Choose ílorrr the list and cotrip1ete the t;iblt:
with the nraterials reuuired for prr;rlt tc Ls 1\- C

alloy
rubber
steel
titaniurn

copper
plastic
wood
alnrniniunr

Mater ia ls Processes

2 Now choose from the list arrd contplete the table with
the proces;ses itrvoivecl irr niaking these proclur ts.

t Work in pairs and answer the questions.

1 What stages are involvt:cl in nranufacturing bread
on a lerge scale?

2 lVhat kind of techriicÍatr is respotrsiblt: fclr keepitrg a
plant bakery mnningT

3 What do you think the numbers a-g refer to7

b

225kg d 21 rninutes f 10,000

3 trritrutes e 110 tnirtutcs É{ 2/to'o00

c 54 rrrirrutr,s

2 ( ) I.isten to Nassr'r Aziz, r Mnnufar tr-rring Ilrrgireer,
and cherck your alrswers.

assembly
bending
bonding
colour printing
cutting

impact extmsiorr
itrjecti<.rn-t nc,uicii r Lr1
paintittg
plating
weldít.g

!t's myjob

D Go to pp.56-58 for more manufacturing processes



f) fisten agairL and cornplete the table to de:scribe
what happens at  eec l r  stuge i r r  p lent bakery l r reac l
rnakinp.

Manufactur ing 4 l

ln this unit
O key tertns for  corrtnron manufactLtr ing processes
O Present Pass ive
o wr i t ing a short  sequence
o how compound nouns work
o us ing your reac l ing and search sk i l l s  to f ind out how

conl l l1oÍ| products are t t tade

Where Irecessaly, we slrould also arrsv,rer
these queslions:
Wlrete does it happen?
Why does Ít happen?
tlctw dces it happert?

We can answer the Where question by addjng
informatiorr on the place the stage happens:
'1'1rc ingredierts are rnixed in a steel mixer.

We can ansvver the lz1l/ry question using the
infinitive with to (see Unit 6):
The iryredierús ure tnixed in a steel rnixer to
nruke dough.

We cirn answer the Ííow r1uestion like this:
T'lte lr:aves are taken out oJ tlrcir tins (by) usitlg suction.

)) Go to Grammar reference p.118

t Read what Nasser says in the Listening script on p.126.
Tlrerr corrrpletethe Where, Why,and How information
irr ttre table with ir Lforrnation provided in the text. You
drr not lrave all the inforrrration fcr each stase.

Stage

sl'q:
What
nappens

2

the dor,rgh is  cut  into
loaves,  put i r r to t ins,
arrd IeÍt

Staqe

What
happer rs

4

the lc laves are lef t  to
cool ,  t l rerr  takr:n out
o f  t he i r  t i n s

f1'e"
What
happerrs

Stage

What
nappens

o Language spot
Present Passive
r To describe a nrirnufacturirrg process, vve should
answer these tr,vo irntrrot tat rt clttr'-'stior Ls alrttua- c:tclr
stage Ín t}re process:
Whathappens?
When does ít happen?

'. We can answertire Whclt question ursirrg the
Present Passive:
T,he ingredierfts are núxed'

. We can or,r*.. i l,. I,Vherr questiorr by nurnbering
the stages (1,2, -1, etc ), r-rr by usirrg sequerrce vvords

ffi rst, the r r, r rc.rt, uJ t e r tl t at, J t no.Ily), or tit ne clar r s,'s
(see Unit 5):
tThe ingredients are mixed.
First, the ingredÍeti's are mixed .
After the loaves are sliced, they are wrapped.

Wirere
why
l l ow

5tage

Where

why

How

6

slage
Where

VVhy

lJow

Novv conrl.rir Le tl re irLfor trLatiotr. for each stage into otre
setrtetrce.

E XAIVIPLE

7 First, the Írtqrt:clierfts clre ntixed i'n a steel yn.Íxer to
rrruke dctttglt.
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Writing
Short sequence

I Studythe injection moulding machine. It is for
manufacturing plastic products like CD cases. Then put
the stages in the injection moulding process in the
correct sequence. The first and last stages are done for
you.

1 The hopper is filled with plastic.

The plastic Ís carried through the barrel by the
rotating screw.
The hot plastic is injected quickly into the mould.

c The plastic is melted by the heaters.

d The plastic travels through the barrel.

e The plastic is fed into the barrel.

f There is enough melted plastic in the barrel.

g The mould is cool.

h The plastic is left to set before the pressure is
removed.

i The screw is pushed forward by the ram.

11 The finished moulding is removed.

2 Combine the pairs of sentences using suitable time
words (see Unit 5).
1  d+c  2  f+ i

á
\/

Iv
HOPPER

MOTOR

7
'-,

- 4-r,
'4
4

3  g + 1 1
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The world's largest manufacturers of:
hear ing  a ids  = S iemens
microprocessors = I ntel
l i f t s /e levators=Ot i s
memorych ips  = Samsung
video games = Electronic Arts
motorbikes = Honda

Pairwork
I Work in pairs, A and B. Study this diagram of the stages

in the manufacture of CDs. With the help of the
diagram, discuss how CDs are made.

2 Each of you has a set of short texts describing some of
the stages. Try to match each ofyour texts to one ofthe
stages in the diagram. Be careful - some of the stages
are not shown in the diagram.

I Discuss your information with your partner and agree
on the correct order for all ofthe texts.

Student A Go to p.111.
Student B

From the Father, multÍple positive image metal
Mothers are made by electroforming. Each Mother
in turn produces a negative image Son which is also
known as a stamper.

The glass master disc is placed in a chemical bath.
The resist coating is not affected but where the laser
has removed the resist, the chemical etches tiny pits
into the surface ofthe glass.

Each disc is finished by applying a thin coating of
aluminium to form a reflective layer. The disc is
then covered with a protective coating of clear
plastic, inspected, and labelled.

LASER BEAM
RECORDING

METAL

-
FORMING

METAL
MASTER
(rarurn)-

FATHER(-)-

uornrn (+)
f f i l
- l

soN I

L_l
'TAMPER - 

\ 
{

ffi

lTtlÍTÉ": MoULDING

CLEAR / 
-

gggg1p41B -J

FAMILY
PROCESS

Speaking
Work in groups of three. Make a list of at least nine food
and drink products which, Iike bread, are
manufactured on a large scale.

Choose one from your list and try to explain to the
others in your group how it is made using your own
knowledge of the process.

Now combine information as a group to try to make a
better explanation. Using any useful ínformation your
partners have provided, repeat the explanation.

The next person should now choose a topic. Continue
until everyone has made three explanations.

Usefullanguage
I think ... happens next.
You've forgotten about ...
What about . . .  ?

E F I N I s H I N GFINISHED -------f-

DISC /
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Reading
Modern manufacturing processes

Work in grclups rlf thrcc Each oÍ yort shtll l lr1 icl lr l r,.nc oÍ
the texts about nrodern manrrfirctrrl ing prc,r't 'sses Tr'11
the others irr your grorilr how yorlr l)roccss v'rorks, any
advantagcs it has and what i i is riserl foi

Cornpletc the table for ca,' l i tcxt

B Water jet abrasive cutting

\^/Ai'Ii R
Water jet abrasive cutting
uses a h igh pressure jet  of
water combineci with an
abrasive srrhstance to crit
throrrgh materials. The
advantages ofthis form of
critting are that the jet can be
adjusted and the kind of
abrasive changeil so that

Process Advarrtagc:s [> : a r i t p l c  l r f  u s c TT---(Iil,,,,,,,

A Electroforming

l i i :c t tofo i t t t ing is  a way of
nrak ing vcr y acr:urirtc nretal
parts It is similar to
e lectroplat ing in that a
meta l  coatrng is  r icpos i tcd
olr  a spe( ia l  fornr in an
cir'crl 'oiytrc sr;lr Ltt:tri The

c , r f 'P rd  i ; i l , . IR( , r  1 . i  i  d l f f ( . I cncc i : ; that thc  r . i_ r31 i r i$
i EIlcr|]1]YÍI ^,'Al ' l|R1| ] is t}' i . ,k. lr so [h.it i lrc tr lttrr
can be removed to leave a soi ir i  part ' f ir is proce;s
al lows manufacturers to'grow' cor ni)on(rnts in rnlt a I s
such as nickel.

Electroforming is idtal f; 'r v( r)/ f irrL- ' ci )r IrP!rn( t,Ls l" ir th
precise dimeustons It make s it prrssrblc to piodrrr:e

extrenrely accurate copies of rnasters For rhis reason,
electroforming is used in the manufactur e of i lDs.

aj inost  any k ind of  n lat i " r la l  can be crr t  In addi t ion,  thc
milteriai can be cut vuithorrt changing its properties in
arty way. With heat, there is always some riamage to
the arcas ncarcst the cut.

Thi:; fornr of cutting lras mauy appli<:;rtiorrs It c:an be
uscd to cr.it metals, composites, ancl even thrck
concrete. At the otl 'rt:r cnd of thc scalc, finc watcr icts,
without ,rdrled abrasives, are rrscrl in surgcry.

C l{yrlrofoImÍng

I{ydr,rfoiiniug is a rlay of
shaping rlatcrials such as
aiuminirrm or rrltr,rl ight
stcel T'hc mctal is prished
into shape rrs ing í l r i id
prr:rssure. For e'>:anrple, to
prodrrce cotttponents for car
bodies, steel trrbes arc placed
ins idc a morr ld anrt  h igh

p.ÍcsSuIe aPP] icr l  j r i  thc i l lbe. 'n l i l i c i t  prtshe s the meta l
lnto the t:xact shapc re qrrired. Hydroforming a
component irr this ,a,ay rneans th at sever al di ff ,:rent
operations such as stamiring and v"'eldjng are no
l ^ n . J 6 Í  r a n ' r i ' a . ]

Hydroforminl; is use d where thcre is dernanrl for lorver
vre ight with high strength lt is uscd in the
manufacturc of top-of the-range sports cars and
motorbikes, such as Harley Davidsons.lt is also used in
the aerospace inriustry to produce panels for aircraft.

1 l l :  l  l i T
t ) tT , s  l l l  A l . l l (
r c Eq- E r
FÉ Fq

i . l . ' I  3 :  , l l r l l t
A l l l )  F I N A L

j r O I i M  C ,  r 4 I , i N l i t { l-ffi- c



Vocabulary
Compound nouns
Coinpou nds nouns a I. oÍt.. i, i t '-; i. r1 i l l. tt.. l l rl t...:l i r: tl l ] l i
Thcy consist of two norrns vrrorkin.l 1ogc.Il.rcr Study
thesc r:xrrrnplcs.
car borli.cs - bodies of cars
pltrstic haths = baths made rtf plustic
i nj t: c t i o n rut o i t I rl it q = m o uI rlin g L; y' i n j c r t ic, t t
gas avcn = oV € f| v,,hich ttses gns

gas C'Qt1ist. r = c.inistc r ÍOr gas

Exp l l i r t  cont l r r - r r r r rd  not tns  1-B j  L r  t l r  r '  s

1  c r i n 1 l r r t t ,  l ( n  ( I s

2  l ' . I t . l . i l r t  í  ' t t : : i r i i i

3  1 ,v r  1 ' ;  , .  ;

4  1 r l : . i r ,  r ' r i n ' -

5  s t e .  i  i u i r .  r

6  t t ' tun  1 ,urnp

7  s t  .  t  r )  1 l r : l

B  (  lo rk\ \ , . ) rk  r . l . i

Webquest
: ' t i  h . t ' . ; i - ) r " ' 1  |  (  r {  , l

' r  t h c  r n  r n t i  f  a L : t , i t , .  .  I  i i
( i  i 1 r  io  an  cx: r ' ' i  I ' l , r :  l

. :  . r1 ,  h7  )

[ 1 . : ' , '

L  \  '  i r  ,  (  l  r

?  , , 1  l ,  , . : -  ) -.  1 . . ' .  . . '  . ,

4  p l r : 1 r r  l ' ; t i . r s

5  1 ; ' t -  r  i l  r : s

Ir

AA . rnL r f ac t r r r i ng  45

Checklist
Assess your progress in th is  uni t .
Tick (.r') the statements which are true.

I knor,v kcy tcrms for common
man uÍactr t r i  ng processes a l ]d t reat l11ents

lcan dcscr ibc a manufactur ing process

l can  wr i t e  a  sho r t  s cquence

I know sonrc of  the ways in which
cornpound nol ins work

My'rcading arrd l i s tor ing are goncl
enough to understarrd most of  each text
i n  th i s  un i t

Key words
Nouns
ba rre I
b l ade
bond  i  r g
extrus lon
nol lpe r
ingred ic  r r  i  s
p l an t
p l a i i ng
proccss
r3m
SAW

sLrct ion
we ld ing

Verbs
cool
spray

Note h, , ' r r  anyLhing ahrrrr t  hr ' r ' .a/  Errg l ish is  used
in tct  hnolo i ;y that is  new toyou.

t'r a \^, r'y'

I i l ' . . 1 s .  r r i f i "  r - ' i  l

l ) r o ,  (  , j s . ' s . i t  '  r i , i :  , 1  i
( ( ) l . r p l c t .  i h c  t . i h l c

t i i i : ,  " , , l r  l " ' l i ,  : ; , - r r r :

Itr 'r n

1  r  ; i ,  i -  , - t t  >

l r l  ' ' 1 ' ' t

r , r ; 1  5 i ' r l
, i  i  ,  i r i i h  -
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Switch on
ldentify the different forms of transport in pictures A-F.

Work Ín small groups. List other types of 1and, sea, and
air transport.

Dl=- t ,--



Reading
The car of the future

Transport 47

In this unit
o key terms for different forms of transport
a howto make predictions using will,may,might
o how to use corrective stress
o reading and l i s tening for  deta i l
o us ingyour search sk i l l s tof ind out more about cars of

the future

DRIVER CONDITION
DETECTION SENSOR

COMMUNICATION SYSTEM
BETWEENVXHICLES

CAMERATO MONITOR
AREATO REAR

SENSOR TO
DETECT

FRONT
STRUCTURE
TO PROTECT

PEDESTRIANS
OBSTACLES

BEHIND VEHICLE

DEVICE TO RELEASE
INSIDE DOOR LOCKS

Look at the diagram and answer the questions.

1 How is this car different from a typical car of today?

2 What do youthinkASVmeans?

3 What are the aims of the designers of this car?

4 What further improvements could you make to this
car?

Read the text and check your answers to questions 1-3
in t.

Read the last paragraph ofthe text again and note the
advantages and disadvantages of the forms of power ín
the table.

Advantages Disadvantages

i electric

2 hybrid
(petro l  and
electric)

3 LPC

4 hydrogen
fuel  ce l l

SENSOR TO DETECT
OBSTACLES IN FRONT

ASVs

Road trafíc is increasing worldwide. This increase
brings problems: road accidents, congestion, and
pollution. However, engineers are working on
Advanced safety vehicles (ASVs) which will be much
safer for drivers, other road users such as cyclists, and
for pedestrians. They are also working on new engines
which use cleaner fuels.

ASVs will be equipped with electronic sensors to
prevent accidents and to make it safer for people when
accidents do happen. One sensor will stop the driver
falling asleep. Others will warn drivers when they are
too close to other vehicles.

The car of the future might be electric. Electric motors
are very efficient and produce no pollution, but they
need heavy batteries and their range is limited with
currenttechnology. Hybrid cars have both a petrol
engine and an electric motor. They save about t5% of
fuel. They need batteries but they don't have to be
charged overnight as the motor acts as a generator
when the car brakes. Liquefied petroleum gas (LPG) is
already used as a fuel. Cars can be converted easily but
LPG only cuts down pollution a little. Hydrogen fuel
cells may be the long-term answer. They provide clean
power but each cell is very expensÍve.



Gadget box
The wotld's f ir;t hyrlrogen-powcred motorbikc can re ach
80 kph in  l2  seconds .  l t  p roduces  no po l lu t ion  ar rd  i s  a lmost
si|cni. |- loweve r;the hytlrogen fr leIce||costs Í15,000 and
rlotorbrike fa ns dorr 't l ike thc idea of a 'rroisc-free' bi l<e!

l low r:otr lr l  you ntake this rnotorbike nrore attractivc to bikcrs?

It's myjob )  A  1 . . , t . , . i . ]  , . , . . -
J  f \ t . r y u l l r l ( ( l t bc thc best choicc. it doesn't

prodrrcc rnur:h polhrticn. (lt 's possilrle )
4 Solar-powt:rerivchiclcs-.-- - --- bethe answerto

our transport problerns. The ceils are vely
ineff, cient. (lt's very r.rnlikely.)

bt-'come much safe l rnrith the
addition of rnany sensors. (I'm certain.)

ir By 2015 more people in Europe - -- ------travel to
work by train than by car. (It's possible.)

7 As worid oil sr-rpplics dry up, petrol ---- - - -- get
nrore atrd more expetlsive. (I,m certa'Írr')

B Bccar:sc hydrogen-fircl led cars are silent, they
- -- be more dangerous than cars rvith

pr:t ro l  cuglncs.  ( l t ' s  poss ib lc .)

1.1;r,lo 116'r ql own pl cd ict ion s aborrt th e topics belov"r for
ti ' ir yr-'ars into the frrturc. Therl colnparc your

1:rc-'lictions ,oith lrour partner. Try to reach agreernent.

thr' mrmber of cars in Vour countrv

tl.rr: p1i6's 61,)i1

the  s i ze  c f  nAss , ' n r ' t ' r  ] i t c r ; l f t

the tlosL populai way to ttavi-:l trl 'ut'oLk

lhc rrsc ofclcr:tric cars

I
l*

l . I -

1  í n ;  t j s l . | . l " ] l - í ) ) ' l r ; } l 1 , ; 1 1 n . ' , : l  . ^ 4 l . r . i l l . : t r j ; ; r l J l t - r 1 ' 1 i r t c e l  , : l r i r J

a l l , \ 1 ' a i  l l ' i  i : ; ,  c l i C . l . .

1  \ A ] ] r l i  i , . : l i i  r . í . i . i  l i l ; 1 l r , i - |  i . l  ] t c c .  l r : . . l n . . ]  1 ^ r i t l . l ?

2  I . { ' ; i ^ , l ] , . n .  | . ; i  ! ^ ' ( . ' :  I i l ] 1 ^ r . . \ , . ,  l i í . l  i r l  r  i i j . . l ' ]

3  \  i l . t l i  r  f  i 11 . ; -  ; ; r  1 , , i 1  1 r . l  r l r t r l :  t t i . ,  r . ; ; : , r i , a r t ' . '  i l r  l l , :  .  i

4 \^/hat k i r t ' . ]  r lÍ Ír ' rr l r l l  r l . :s . t 'h i : ;11161]111' '1 11.;4]

!  l , \ i l1y Lnit- lht  h i ,  l i :  ; r  i . , , '1Jr '  opn. l ' l  u i l i t r ,  1 'o rrsr '

Eng; l i rh?

o Language spot
Pr+r|ictírn ; l,u í Í l, r{, ű\, ? lr iq ht

S t r  t r i r . r  t  l t c c c  i : x , l l ,  1 . ; !  
-  r ; ;

ACvanc^,1 ;; ,1ft[1, ,y,y l r i ,  l " : :  i ,1 5 i ' . . . )r .1. ,1f1 r , :"  ,  ,  , . ' t i ' : , : f i . i

T ll e, c :tt o f th e fiti l l r., il l í l 1|"'l. b n r: ic' c t r i c,

I [ t t r ] r oq rn  l t t r l : :  ! l s t ) 1 t i ) . !  i : c  t ' i i r ' i . r , i i t t  f 6 r r . ,  ' ' 1 i  r i ; , . - y -

Whe t1  \n . ' , .  l r l : i  i j | r i r ] i r  1 | ' ' l 1 ; i 1 . ' ' | i l l : , ' . . ! r . ' r r ' l^ r ] i l l . . l - l J . i i ,  l / Ví .

r t s c  t a l i 1 l  í . ' r  I h i  : 1 g s  l y l '  i 6 ] 1  ; l 1 . .  . c l  L : l i  i 1 -  l ^ t t .  l  l , .  ; r l  i . ' '  l 1 l i

m t t i h t  i ' t t  i  r '  1 ' . r ' :  ;  v ' l '  i i  i l  : :  1 ' ; '  : r f  i i i  i  ; 11 '  (  i ' l i ' :  . :  i  ;  i t  l i r '

11 iÍ f e r : . n c : ' } l . . i l^ ' , r l . 11  i i ; r : ' l ' : t ; . l r i  i l ; 19h i  1 : l  r n ' t l t : r ; . .  | i : l 1 l i i s l l  )

Note th l .s::  51., . r i t  í i l l - l l - . : ;  r l . .  e : l  i t r  spr; i l1.1 ;  ]]  r-r  r l  | . j . :]- .  .

wot l ' t  -  \1, ' i i !  not

nligl,lín,t = il.ti,]l,iL ll,li '

DIOT R.itv+rJt

) Goto Grammar reference p.119

I  Cor . i t . . l r t t l  t i l ' c : ( : ] i , . ] .  |1 .  c : - i  i 1 : ] j l lÍÍ , ,^ l l ! l ,  i l l q t  i  111; . '1 . l r i , t l l .
the Lr ur- 'g.r t iv r- f ,- 'r ': ' ,t l .  

' t ' i  
r ' '  1; j.11 ;5115 i l  l  lr i  ;r,: kC i S ,,rr i l l  l t  Cl l l .

1 \,Vc ___.._ __ p j. ; l:: rc;J cr ':gi i lcr l  i l - , i l ta f i ,f lr i 'e.
Therc  l r - c  h i t t l : i  a , i l c r  ; i e l l v l j : l  ( I ,n r r . c :  t r i r . r . )

2 l{yrl16g1'11 t irr: l  c i . l l :; gt 't r irr,:rpcr ls

teC l tno lo l , , , i r i t i r l . ) \1 .  ;  ( l ' t : r  r  r i  l a in . )
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Problem-solving
I Work in pairs. Can you identify the less common forms

of transport in pictures A-E? Decide who might use
them and for what purpose.

Pronunciation
Corrective stress
When we correct what someone says, we often stress
the point of disagreement.

f) Listen to this example.
A Electric motors aren'tvery eficient.
B No, electric motors are very efficient.

2 Correct statements 1-8. Use the words in brackets
where provided.

1 Hybrid cars have a diesel engine and an electric
motor. (petrol)

2 Hydrogenfuelcellsarecheap.

3 Most car drivers are happy to use public transport.

4 LPG cuts down pollution a lot. (little)

5 ASVs are more dangerous for pedestrians. (safer)

6 Solar-power is the answer to our transport
problems.

7 Air travel is good for the environment.

8 Trains and cars are examples of public transport.
(buses)

I Work in pairs. Take turns to correct each other using
the statements above.

{ f) tisten and check your answers.

I Work in pairs. Make statements of your own about the
topics below. Disagree with your partner's views and
give reasons to support your case. Use the dialogues in
{ as a model.

a

a

a

Ü

a

a

a

a

the best car made in Europe

the safest way to travel

travelling by air

studyÍng English

travel by train in the past and now

the best motorbike

the answer to traffic problems

the most interesting job intechnology

In your pairs, decide what special features these forms
oftransport require to operate effectively.
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328.761 mph / 529.33 kph
JCB breaks the land-speed record for a diesel
engine vehicle (August 2006)

ff Gitffii{aex

CustomeÍ CaÍe
Making and acknowledging apologies

If your company supplies faulty goods or if there is a
delay in providing a service or meeting an order, you
may have to apologize to the customer.

We can apologize face-to-face, by phone, or by email
using phrases like these:

I'm sorry that your order is late. We've been very busy
but I'lI see to it at once.
Sorry about the delay with your order.

We can acknowledge the apology using phrases like
these:
That's alright. / OK. It's not a problem.
Don,tworry about Ít. No problem,

Sometimes we want to acknowledge the apology
and make sure that action is taken. In this case we add
b u t . . . .

EXAMPLE

It,s not a problem but I,d like them to arrÍve tomorrow at
the latest.

Work in pairs. Take turns making and acknowledging

apologies for the problems below. The customer starts
by explaining the problem.

o The car batteries you received are for an old model -

you wanted the ones for the new model.

' You are still waiting for an important delivery of
solar panels, due this morning.

One ofthe office telephones you received yesterday
is faulty.

Vocabulary
Recording new expressions
In Unit l you studied useful ways of recording new
vocabulary by grouping words according to subjects. It
is a]so useful to group expressÍons by function - what
they are used for.

t Study the expressions for apologizing in the table of
functions.

Now complete the table wÍth the expressions below
used for writÍng emails.

a  H i . . .

b  Wew i l l . . .

c I'm writing to you because . . .

d Regards. . .

e Dear . . .

f I wrote to you on (date) ...

g We're goingto. . .

h We spoke (lastweek)...

i Best wishes ...

1 \\ereason\m gehng'rn\ouc\'rs . . .

k I can assure you that ...

Write a short email to a customer apologizing for
sending five air-conditioning unÍts instead of the sÍx he
/ she ordered. In your email, you should refer to the
telephone conversation you had yesterday and provlde
a reason for the error and tell him / her you will send
the remaining unit by express delivery.

I / We apologizefor ...
I / We regret ...

Opening a let ter  or  emai l

C los ing a let ter  or  emai l

Referri ng to previous contact
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Webquest
Search the sites for detaÍIs of cars which do not have
conventional petrol or diesel engines. Copy the detalls
into this table for each model.

www.bmw.com

www.da iha t su .  com

www.ford.com

www.om.com

www.au tomob i l e s .  honda . com

www. mercedes-benz.com

www.smart .com

www.suzuk i . com

www.toyota.com

www.votvo.com

Checklist
Assess your progress in this unit.
Tick (/) the statements which are true.

I know key terms for d ifferent forms
of tra ns port

I  can make predict ions us ingwi l l ,  may,
and might

I know how to use corrective stress

My reading and l i s tening are good
enough to understand most ofeach text
i n  th i s  un i t

Key words
Adjectives
a utomat ic
efficient
liq uefied
pneumat ic

Nouns
congestion
delay
fuel cell
hybrid
prod uction
publ ic  t ransport
th rottle

Verbs
converT
detect
g ive up
monitor

Note here anyth ing about how Engl ish is  used
in technologythat is  newtoyou.


