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CopepxaHue
BBegeHue

1. UcTtopmueckume aTtanbl pa3Butus
MapKeTuHra (reHesmc)

2. OpraHmsauma m npoeegeHue
MapKeTUHIroBbIX UCCNeaoBaHUM

AHanus noTpebutenbCKoOro pbiHKa

ToBap — CBOMCTBa U mMeToabl
co3paHmMA

5. MeTtoabl cTMMynUMpoBaHMA crnpoca

ol



BeegeHue

1 MapKkeTMHr — 310 MCKYCCTBO M HayKa
npaBvnbHO BbiOMpaTb LLEeNEeBOMU PbIHOK,
npuUBIieKaTb, COXpaHATbL U HapaUWMBaTb
KONMUYecTBO noTpeburenen nocpeacreom
co3paHMA y noKkynarens yBepeHHOCTU, UTO OH
npeacrasnser cobom HamBbICWIYIO LLEHHOCTDb
ana komnaHum (®. Kotnep)

0 MapkeTMHr — 3aTo ocyuiecreneHme busHec-
npoueccoB No HanpasfieHUIO NOTOKAa TOBAapoOB
M yCcnyr oT npou3BoauTena K norpeburenso .

0 MapkeTMHr — ynpasneHue yaoBrieTBOpeHuem
cnpoca nyTtemM ToproBriM.

0 MapkeTUHr — 3TO MCKYCCTBO CO3AaHM A
LLeHHOCTM anA notpeburens.



d MorpebHocCTs - HYXXpA, NPUHABLUAA
cneundcdmueckyro chopmy B COOTBETCTBMM C
KYJNbTYPHbIM YPOBHEM MU JIMHMHOCTLIO MHAMBMAA..

d Cnpoc - 370 noTpebHOCTb, NOAKpenneHHan
NnOoKynarenbCKOM CNOoCobHOCTLIO.

Q PbIHOK - 3TO COBOKYNHOCTb CYLECTBYIOLWMUX U
noTeHUManbHbIX NOKynaTenem Tosapa.

d CermeHT pbIHKa - YacTb pblHKA,

OpPVUEeHTUPOBaHHAaA Ha onpegeneHHbIX TOBap,
npoaasua unM noKynarens

1 Crparerns mapxeruHra - choopMmmupoBaHMe Uerneu,
BOCTUXXEeHMEe UX U pelueHue 3apav npeanpuaTma-

nPoOM3BOAUTENA NO KaXXaoMy oTaAenbHOMY TOBapy,
Nno KaXkaomMy oTaeribHOMY pPbIHKY Ha
onpeaeneHHbLIX nepuoa.



Apyrme TepMuHbI

dMNo3amumoHmpoBaHue (MOUCK PbIHOYHOM
no3MuUmmM).

dHyxab1, noTpebHocTHN, cnpoc,
npepnoXeHuve .

1 BpeHA.

dKaHanbl pacnpepeneHus, Lenovukm
NOCTAaBLUMKOB TOBAPOB, KOHKYPEHLMA.

dPsIiHOYHaA cpepa.



MaxkcuwmanbHoO BbiCOKOEe noTpebneHwve,
QOCTHIXKEeHHNEe MaKCHMaITIbHOU
norpeéuresnibCKon YyQoOB/IeTBOPEHHOCTH,
npegocraB/ieHne MaKCHUMalsibHO WHNPOKOro
BbIObOpA.



3apaum Kypca

d N3yyeHne MapKeTUHroBbIX MEeXaHW3MOB aHanus3a
PbIHKOB.

d N3yyeHne meToa0B NPOABMKEHUSA TOBAPOB U
yCIyr Ha PbIHOK.

d dopmMmmpoBaHMe «MapPKEeTUHFOBOro MbILLJIEHUSA».

d O3HakomMneHue ¢ HOBbLIMU NoaxoaamMmu
npoABUXEeHUA TOBapPOB U yCNyr (natepanbHbIN
MapPKeTUHTr)
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3apgaum mapkeTuHra: '

UccnenooBaHue, aHanm3 U oueHkKa HYXO pealibHbIX U -
noTeHUuMnasrnibHbIX n0Tpe6MTeneM npoAaAyKUunn.

MapkeTnHroBoe obecrne4vyeHue pa3padoTKn HOBbIX TOBapoB
W yCnyr.
AHanuns, oueHkKa u NPOrHo3npoBaHne COCTOAHUA U Pa3BUTUSA

PbIHKOB, BKIlO4Yasa uccrieqoBaHue AesiTeNibHOCTU
KOHKYPEHTOB.

dopmMUupoBaHMe aCCOPTUMEHTHOMN NOJSINTUKU OpPraHU3aLuu.
Pa3paboTka LeHOBOW NMOJIUTUKMU.

YyacTtue B choopmMupoBaHum cTpaTermm U TaKkTUKU PbIHOYHOIO
noBeAeHUA opraHusauumn, BKNno4vasa paspaboTKky LeHOBOMU
NONUTUKM.

NMnaHnpoBaHue u opraHu3sauma cobiTa NPOoAYKLUU U YCIIYT.
YcTtaHOBMeHUe KOMMYHMKaLUM C YY4aCTHUKAMU PbIHKA.

OpraHusauma n ynpasneHue nocnenpoaaXHbIimM
oocnyxuBaHuem.



SIS

MapKeTUHra

BoiaBneHue pbiIHOYHOU BO3MOXHOCTH

Paspaborka HOBOro npoaykra
NpuBneueHue nokKynarens

. Yaep>XxXaHue nokKynarens
. YCTaHOBJIeHUe AOJNIrOCPOUYHbIX

OTHOLUEeHMM C noKynarenem
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KoHuenumun mapketTvH

KoHuenuusa coBepLuieHCTBOBaHUSA NPON3BOACTBA.
KoHuenuuna coBepLieHCTBOBaHUA TOBapa.

KoHuenuma nHteHcudukaumm Kommep4yeckux
YCUNUMN.

KoHuenuna npoBeaeHUs nccrieqoBaHuMN.

KoHuenuus coumanbHO-3TUYMECKOro MapKeTUHra.

Opyrmne KoHuenuum ... (bpeHa, chpaH4Yau3uHr,
FIN3UHTI, NnaTeparnbHbIA TOBap, ... )



NMutep OpyKkep

CuuTtan, uTO B MapKeTuHre Heobxoammo
Aenarb aKueHT Ha noTpebHocTaXx
nokKkynarens
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(komnanmna Koka-kona) -

Cepxumo 3anmaH

MapkeTuHr — aTo 6Mu3Hec m Hayka,
a He BonuwebcTBO.



Pa3Bun KOHLUenuum MmapkKkeTmHra.



Z AN
Mankonm MakloHanba -

NMpu3aHaHHbLIN aBTOpUTET B Chepe
nnaHUpPoOBaHUA MapKeTUHra



Maukn NopTtep :,
(npodheccop) -

CneumanmucT No KOHKypeHuum
(mopgensb «IMarb cun»)
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Poccunckue mapkertonorm

4

U OO

Anpgpen PyxaeummuuHukos (35 ner, MIY,
KoMmnaHumm «bantuka», «oH»,...)

Onbra Typuuwesa (35 ner, MI'Y, 6penp
«bunamHy»)

Ceprem NeBHeB (33 roga, MO, Samsung)
Cameen AsetucsH (45 ner, JIIF'Y, Tunskodcdod)

Anexc Hacapp (39 ner, KanuchopHumuckum
yHuBepcurert, Procter &Gamble)

Onbra flepryHoea (40 net, P3A, BTb-24)



Pe3siome




1.UcTOopI

»

pa3BMT
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UcTtopma passutua /|

MmapkeTtuHra (50-e roabl)

JKoHuenuma MmapKkeTuHr-MmumkKca
(product, place, price,)

JdKoHuenumsa > XxM3HeHHOro uMKna
JdCermeHTUpOoBaHue pbiHKa
AMapkeTuHropas opmeHraums
JdMapKeTUHrosbin ayguT
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UcTtopma passutua /|

mMmapkeTtuHra (60-e roabl)

JKoHuenuusa 4P (product, price,
promotion, place)

JdKoHUuenuma aHanmu3a cTunsa
MKU3IHM

JdMapkeTuHroeaa 6 iInsopykKkocTb

JPacumpeHHaa KoHUenuus
MapKeTUHra




UcTopusa passutua
mapkeTuHra (70-e) -

JdTapreruposaHue
JdNMosaunumoHuposaHume
JdCTparermyecKMm MapKeTuHr
AMapKeTuMHr ycnyr
JdCoumanbHbIN MApKeTUHr
JdMakpomMmapKeTUHr




Uctopua pa3sutma’’ '
mapketTuHra (80-e) -
dMapKkeTuHroebie BO€HHble
OenCTBUA
AlMno6anbHbLIN MapKeTUHr
JAJTloKkanbHbIM MAPKETUHT
JdOAnpeKT-MapKeTUHr
JdMapkeTuHr otHoweHun (CRM)




McTopusa pasButu T
mapketuHra (90-e) -

J1IMOLMOHANbHbIM MApPKEeTUHr
AdMapkKkeTUHr BnevyartneHmm
JNHTEepHeT-MapKeTUHr
JdMapkeTuHroeasa 3TukKa




UcTopusa paseutusa
mapkeTuHra (2000-e) -

JROI mapkeTuHr

JKoHUuenuma KoMmnerTeHUMM
norpeburtens

dMapkeTUHr B couManbHbIX
ceTax

JKoHuenuua rpanbanmama
JAJlaTepanbHbIM MAPKETUHT




OCHOBOMONMOXHM
MapKeTUHra s

3a nocnegHue BECATUNETUS MapKeTUHr
npowen Yerbipe cragum:

‘IMepBana - opuMeHTaAUMUA HA NPOAYKT.
‘Bropas - opueHTauMa Ha Npoaa Ku.
‘TpeTbs - CerMeHTHasA OpUeHTaLuA.
‘YeTBepTas - opyeHTauma Ha NoKynartens.

Punnnn Kornep.



CTparerum mapKeTMHra

(C T.3pEHUSI OPUEHTALMN HA KOHEYHbI pe3ynbTaT
OEATENbHOCTU N OTHOLLIEHUSI K pUCKaMm) -

JdMakcumanbHOM NpubLINKY
JdMuuHMManNbHOro puckKa

MakcumanbsHOM Nnpubbinm npm
orpaHM4YeHHOM (cBepxy) ypoBHe
PUCKOB

JOrpaHunuyeHHOro (CHM3y)
pa3mepa npubsinm npm
MMWHMManbHbIX pUCKaX




Crparermm mapketm ar: :L
(no M.MopTtepy) s

" JNinpgepcTBa Nno nuspgepxxKam

d CrpaTterma audpcdepeHumnposaHma
(oTnnumn)

d Crparerma KOHUEeHTpauum
(dbokycupoBaHusn)
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CKONbKO cTOMT
MapKeTUuHroeoe
mccneposaHue ?



YUem oTnnyaercs
MapKeTMHr OT AefiOBOM
pa3Begkm ?



Yto BKNIOYaerT /ff

MapKeTUMHr ? .

d AHanNM3 pbIHOYHbLIX BO3MOXHOCTEMN.

d CermeHTMpOBaHMeE pbIHKA ANA BbIABNEHMUA
rpynn norpebureneun m HyXa.

1 Paspaborky koMmnnexKkca MapKeTUHra,
BKIIOUYAOWMM: TOBAP, LleHa, MeToabl
pacnpocTpaHeHUsa u MeToabl CTUMYNMPOBaHUA

1 Co3pgaHme yeTbipex CUCTEM: MAPKEeTUHIoOBOM
nHdopMmaummn, NNaHUPOBaAHUA MAaPKETUHra,
opraHu3aumm cnyxbbl MapkeTuHra vm
MapKEeTUHIroBoro KOHTpPoOnA.






Cnpoc m ero

O Orcyrcreme cnpoca.
 CxpbiITeii Ccripoc.
 OrroxxeHHbIN Cripoc.
Q Magarowmn crpoc.

O HeperynaprHsin cripoc.
Q fMTonHoyeHHbIN CrpPocC.
L AxmoraHbIin cnpoc .




Cucrtema MapKeTUHrosom
nHdopMaunm

Cucrema cbopa w aHanwaa
MAPKETHHIOBOHA MHBODLALHH
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NMpuMep MapKeTUHroBoro
MccrnepoBaHun .

BbigeneHne CKpbITbIX
paKTropoB, onpegensromnx
BbIOOpP MHCTHTYTA



MapkeTuHrosas cp
opraHmsaummm

Makpo-cpena

JEOHOMMHYECKHE
dhakTopkl

—— —

Mukpo-cpen:

KpyMmuHanbHble

CTPYKTYpbl




NuuHoe
I'I-DTFHEI'IE-HHB
_ bd H




Ctparermueckoe
nnaHupoBaHUe :

JKopnopaTuBHbIN
cTpaTerm4yeckKkuvu nnaH

JdCTrparermyeckoe nnaHmpoBsaHue
Ha YpOBHEe nogpa3pgernieHun

dCrpaTternueckoe nnaHmposaHue
Ha ypoBHe bu3Hec-eguHML

dCrpaTternueckoe nnaHMposaHue
Ha YpOBHEe NpoM3BOACTBA
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NMpouecc cTpaTerMueckoro
nnaHuwpoeanuma CBE

AHanus
BHeLUHeu
cpeabl

)

BusHec-
Muccus

Uenb >>CTpaTerv>‘ porpam> Kompon>

AHanus
BHYTPEHHEWN
cpeabl




TaKTUKa MapKeTuHr

dopMupoBaHMe N pelleHne 3aaay npeanpuaTmng Ha
Ka>kJoM pbIHKE U1 M0 Ka>4oMy ToOBapy B KOHKPETHbIW
nepmog BpemMeHun (KpaTKOCPOUYHbIN) NMpn NOCTOAHHOWU
KOppeKTUpOoBKe 3a4a4 No Mepe naMeHeHUs PbIHOYHbIX
daKkTopOB:

U MOHUTOPUHI ANHAMUKUN U3MEHEHUE LIEH,

QuameHeHne MeToA0B rpoABUXEHUS TOBApPOB Y
KOHKYPEHTOB,

QuamMeHeHne MapKeTUHIroBbIX CTpaternm Ha pbIHKE,
QusmeHeHne cripoca,

QrosiBsieHne ToBapa ¢ HOBbIMU CBOMCTBaMU,
UusmeHeHne MeTto40B rnpuBJ/1e4eHUs K/IMEHTOB,
UusmeHeHne cucrembl rnocTaBLNKOB,

Uu apyroe.
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Opranmsaums MapKETMHrd'%
MccregoBaHum -

0 dopmynupoBaHue uenemn.

0 OT60p ucToYHMKOB MH(pOpPMaLUN: BbIOOP MecTa uccrnenoBaHus;
NOAroToBKa TEXHOJIOTMW UCCrief0BaHUA; COCTaBIeHUe nJiaHa
nccrnenoBaHus; BbIOOP cnocoba cBsi3M ¢ ayauTopuen.

0 COop nHdopmauun: peknama, peMTUHIU, aHaNIUTU4YeCKue oT4yeTbl,
oTpacrneBble U3pgaHusa, n3gaHus UeneBbiX PbIHKOB,
npeacrtasutenbctea B UHTEPHET vnu noneBble nccnegosaHus
(onpoc, HabnoaeHUe, NaHernb, 3KCNEePUMEHT).

O AHanus cobpaHHon MHpoOpMaLUKn: cocTaBreHne Tabnuu,
rpachukoB; o6paboTKka MHhpopMaLnm ¢ NOMOLLULIO CTaTUCTUYECKUX
MeTOAO0B U METOAO0B NPUHATUA PEeLUeHUS.

U lMpeacraBneHne cobpaHHon MHdopmaLun.
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CEY.ELU N F cbopyl\x/f{

NMpoBecTn aHaANM3 pbiHKa
HaTAXKHbIX NMOTOJIKOB HAa pbIHKe
MockBb! (NNIeHoO4YHble, MaToBble
M Nakosble).



Cucrtema aHanusa
MapKeTuHroeom nHdopmaumm

MapxeTs CTATHCTHYECKWH BAHE | BAHK MOIEIEH

HrOEaT . PerpeccHOHHEIHR aHANN: 1. Mogem: cHCTeMEI HEHOObPa:0EaHHA

mHb 0pMa 4. BapHalioHHEIR aHANN: 2. hogess pacdeTa LeHE]

3. DaKTOpHEIR aHAMT: 3. hMogenme MeTonird BEIDORA
MECTOPACIoNo e HEA

4, JHCHPHMHHAHTHEIA agamiz | 4. Mogemk cocTaelneHHA KOMIIIEKCA
CPEOCTE PEETIaME]

ITHA

5 I'i:.HEu:.'I'EI:l-E|I-IE|.TJI-IE= 5. M 0 EJIE I:I EE:I:I abOTHIH FIEI-!:.HEI.I'.']I-Il:Il_'l:l
bR EETA




MeTton

HbI aHanus3

BapuauwnoH
HbI aHanNu3

AUCKPUMUH
aHTHbIN
aHanus

PaKTOpPHbLIN
aHanus

KnacTtep-
aHanus

MHoromepH
oe
LLKanupoBsa

KakoBa ByaoeTt ueHa Ha NpoayKT B criegytowem rogy? :
Kak Bnuset o6bem MHBECTULIMIA B aBTOMOOUNBbHON MPOMBbILLNEHHOCT
cTanb?

Brinaet nu ynakoBka Ha pasmepbl cObiTa?

Brinaet nu uBeT peknamMHoOro o6bABNEHUs1 Ha KONMYeCTBO NOAEN, BCOMHUBLLNX
peknamy?

Brinaet nu Boi6op nyTn cbbiTa Ha BENUYUHY NPOAaXx?

Mo KakMMm NpusHakam Kypsilume oTrn4arTCa OT HEKYPSLLNX?

Kakne npusHakm paboTHMKOB cnykbbl cObITa Hanbonee CyLecTBEHHbI AN UX AeNEeHUs
Ha npeycneBaroLlnx U Heyaa4yHNKoB?

MoXXHO N onpeaeneHHoOro YernoBeka, y4nTbiBasi ero Bo3pacT, 4oxod, obpasoBaHue,
cuMTaTh OOCTATOMHO HAAEXHbIM ANS Bblaayuun Kkpeguta?

MOoXXHO N arpernpoBaTb MHOXECTBO (PAaKTOPOB, KOTOPbIE NMOKynaTenun asTomobunen
CUMTalOT BaXXHbIMUN?
Kak MOXXHO onncaTtb pasfnunyHblie Mapku aBTOMOBMNEN, C TOYKN 3pEHUST ATUX (PaKTOPOB?

MOXXHO N KNWEHTOB pasfennTb Ha rpynnbl Mo nx noTpebHocTsam?

meeT nu razeta pasnuyHble TUNbI YnTaTtenemn?

Kak MOXXHO knaccuduumpoBaTtb nsdbmnparernen no Tomy, Kak OHM MHTEPECYITCH
NOSINTUKON?

Ha ckonbko NpogyKT COOTBETCTBYET "naeany" notpedbutenen?
Kakon nmnmx nmeet npegnpuHMmarens?
Kak nameHnnocb oTHOLLUEHME NOoTpebuTenemn K NPOAYKTY B TedeHue psaa net?
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OcHoBHasa uges SWOT- -

dHAJIN3a -

STRENGTHS OPPORTUNITES

(cunbHbIE@ CTOPOHDI) (BO3MOXKHOCTH)

WEAKNESS TREATS

(cnabble cCTOPOHDI) (yrpo3bl)




S

HaJIHYHE HAJEKHbIX LITHTEe IbHbIX
OTHOIIE€HHH C NOCTABIIHKAMH
KadYeCTBEeHHbIX VHeOHbIX H
MeTOOHYEeCKHX MAaTEepHAIOB H
3KCKIIO3HBHbIE IpaBa Ha 3TH
MAaTepHAJIbI

OpPHIHHAIbHas oTpadoraHHas
MHOIOYpPOBHEeBAasl TEXHO.IOTHSHA
NOATrOTOBKH ThIOTOPOB
oTpadoTaHHas CHCTeMa
MeHeIKMeHTa KadecTBa BCcex
3I€EMEeHTOB YCIVIH

HaTHYHe OOIIHPHOIH ceTH
PErHOHATbHBIX JHCTPHOBIOTEPOB
AHCTAHIHOHHBLIX O0pa3oBaTeIbHBIX
YCIIVD

BO3MOKHOCTH CO3IaHHSA
NaprepcKHX OTHOINEHHI H
KOHCOPIHHYMOB C PAI0M BeIVIIHX
BY30B

BO3MOKHOCTb O0beIHHEHHS YacTH
BBINVCKHHKOB B KTIV0
BBINYVCKHHKOB IS MOHHTOPHHTIAa
HX VIOBJI€TBOPEHHOCTH
pe3yv.IbTaTaMH oOyvieHHS
BO3MOKHOCTDb AaVICOpPCHHIa
CINENHATHCTOB IO MAPKEeTHHIOBbIM
HCCJIeJOBAHHAM H JaKe
BKJIFOYEHHS B CBOIl IITaT
HeJoIbIIOI0 MAPKETHHIOBOI O
areHcrTrsa

W

MEIJIEHHBbIH NpoLIeCC BbIBOIa HA
PHIHOK HOBBIX JHCTAHIHOHHBIX
oOpa3oBaTeIbHBIX VCJIIVI
OTCYTCTBHE COOCTBEHHBIX peCypcoB
J7Is pa3spatcoTKH VYHeOHbIX H
MEeTOOH4YECKHX MaTepHAaJI0B, a
TAKIKe HX aJanTalHH H
AKTYATIH3AUHH

c1a0bIi OpeHa - MeHEIKMEeHT
He3( P eKTHBHAA CHCTEMaA
HHPOPMHPOBAHHSA O TEOOBAHHAX
OOVHAIIHXCH H HX
padoToaaTesieil, a TAaK Ke HX
VAOBJI€TBOPEHHOCTH

cJ1a0bli aHAJIH3 o0pa3oBaTe;IbHOIO
PBIHKA

norepsi 4acTH OBICTPO
Pa3BHBAOINErocs pbIHKAa KOPOTKHX
KYPCOB H TPEHHHIOB

NOTEPH YACTH KOPNOPaATHBHBIX
KJIHEHTOB, TpeOvIIIHX JoJiee
IrHOKHX VHeOHBbIX NIPOorpaMM,
AaJAanTHPOBAHHBIX K HHTEpecaM
KOMIIaHHH

VMEeHbIIIeHHE H3BECTHOCTH OpeHaa
B PErHOHAX 3a CYET pocTa
H3BeCTHOCTH MEeCTHbBIX OpeHI0B
AHCTPHOBIOTEPOB

cTpaTerudYecKH# Jpeud -
Paccor;IacoOBaHHE CTPATErHH H
ODpelIoXKeHHH ygpe:xgesus OO »
TpeOoBRaHHH O0yJaINHXCH H PBIHKA




bocToOHCKaa martp
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YJee3dn” LRk KoLyt

Brlcoxil
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“TodHpe Koposs™ *Codaxn”

Bhicoxaq Huzkas

0na phidkd N0 cpgaRedin ¢ doned
S INE 20 KOHMGERNS
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PaumoHanbHbIe crpaTelrﬁ *
noseaeHUs Ha pbiHKe

O "3Be3abl" obeperaTtb U YKPeENnATh;

1 no BO3MOXXHOCTU n3baBnaTbca ot "cobak", ecnu HeT
BECKUX MPUYNH ONKA TOro, YToObl NX COXPaHUTD;

O ansg "aonHbIX KOPoB" HEOOXOAMM XKECTKUN KOHTPOIb
NHBECTULUIN N NepepacnpeneneHne unsbbiTka
NpMbbINN MexXay HOBbIMU NEPCNEeKTUBHbLIMU
npoeKkTamu (MPOeKTbl MOryT ObITb CBSA3aHbI U C
"0ONHbIMU KOpOBaMI/I")

4 "ankme Kowkn" noanexar creunanbHOMY U3YYEHMIO,
4YTOObI MOHATL CMOTYT NI OHWU NPU  ONpeaeneHHbIX
NHBECTULNAX NPeBpPaTUTLCA B "3Be34bl".



NMpumep

Bricokii

o B
oS S
RS

"'

Huzxi

Komnnekc Mporpamma
' Opa3oBaTenibHbIX «[lenoBas pasBefka B
nporpamMmm rno 3HepreTuke» .
3awure
nHchophauum
rEsezdL” : MM oLt
|
1
| NMporpammbi
| NoBbILLEHUS
AOBY30BCKOM
'l' NnoAroToBKU
SO RRNE Koo h YLodgr”
Mporpamma A0 (546
Yyacos)
Bhicoxas I

ST phlHEE o COSBRERNM & doned
SIS 20 KoKW neHing
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DPAKTOP 1 DAKTOP 2
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Cnepncreue

(Uenb)

| ®AKTOP 3 |




OLAP - ananus

Mpumep




NOKynaTtenbCKoOro
noBepeHun

AR TOREI KR TYPHOTO IoRATES
( BFIBTYpa, CyDEFIETY A,
COLTHAITBHOE HEL]IIIIH{EI-]I'IE::].

]

CompanbHeIe farTopel (pedepeHTHEIR
TPYIOIBL CEMBA, {1 OIE H CTATY CBI)

]

INOK¥ITATEIIB

I

HYHOCTHEIE ¢IE|I=ITIIIIIII:-I I:B Q3P AcT M 3T FFSHEIIIOrD ITH FII4
CENMEFL OO SEHHHE?, SEOHONEYE CEROE TIONOEEHEE, I:IEFI a3
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[Tcrxonorsrae ceze GakTOPEI
(MOTHE A, EOCIIPEATHE, YOEQEHIE,
vhOedIe I M OTHONIEHILT )




Mepapxuna LeHHOCT

noKynarens

HMotpebEocT B

CANOYTE e HET
[ CAMO | A3EETEEL B

N0} BATTELS ALTREL)

[ToTpebHOCTH B VEOHeHEH | CaMOYE OHeHHeE,
I HZHAHE, CTATYC)

/ ( OIHANEHEIE IT0 T e bHOCTH (UYECTEO A X0BFHOH

brErocTH, MoboEE)

[ToTpebrocT cantocoxpadesed (bes0IIacHOCTE, 3 ANFITEHHOCTE | \

IR0 THrE CERe 0 TRe DHOCTH (TOIo 7, Hakma) \
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cnpoca -

N 3yYyeHne HaMmepeHMM noKynarenen
(onpoc)

JMHeHMe TOproBbiX npeacraBurTenem
JMHeHue 3KcneproB

JAHaN3 npeabiaywmx npoaax
JdMeTtoa npo6bHOro mapketTmHra




noTeHUuMana pbiHKa -

d C ncnonb3oBaHueMmM coumarnbHO-
aemMmorpadmueckux noKkasarenem (Bo3pacr,
ypoBeHb oOpa3oBaHun, reorpacdhma pamoHa
npopga), CTpyKktypa cemMbM M T.4.)

d Ha ocHoBe HabnopgeHua 3a o6bemom npogax

] Ha ocHOBe M3yuyeHMsa AaHHbIX 06 ypOBHAX
AOXOAOB couManbHbIX Frpynn

(] Ha ocHOBe cTaTUCTUUYECKMX AaHHbIX NMpoaaXx,
OTHOCSHLMUXCH K ApYyromMmy Topapy 3ToM TOBapHOM
rpynnsl! (Mo aHanormm)






Tunbl cermeHTauum
PbIHKOB .

JOaHOopoaHan CTpYKTypa
npeanouTeHun (NnpumMmepHo
OAMHaKOBbIe TpeboBaHmA K
TOBapy)

UPaccesaHHana CTpyKTypa
npeanoutTeHus (pa3Hble TOUKM
3peHUs 3KCNEepToB 1
noKynarersnem)

UKnacrepHasa cTpyKrtypa




NMpu3HaKku, No KOTOPBIN

CermeHTmMpyroTCsa pblHKM

dFeorpacdhmueckmnm
dOemorpacdphmueckunm

J ncuxorpacbw-lecmlﬁ (knaccupukauma cTtung

XN3HW nokynaTtenda no cxeme VALS :MHHOBartTopsbl,
MBICJ/INTEJIN, MTPpUBEPIKEHLbI, JIIoAN ycriexa,
SKCrnepmMMeHTaTopbl, TPyAsiLUnecsi, BbDKMBaowme )

d nOBEAEH‘IECKMﬁ (noBoA MOKYMNKK, BbIroabl,

CTaTtyC KJIMeEHTA, MHTEHCNBHOCTb I'IOTpE6J'I€HVIFI, CTENEHb
FTOTOBHOCTU KJITMEHTA, CTEMNEHDb JIOAJIbHOCTU K TOBaDY)

JOTpacnesom
dOpyrue

Ny
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Buabi cermeHTupOBal-m

& OTCYTCTEHE CeTTIRHTH OF AHA. E. [lomroe ceImeHTHp OF AHHE.
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[, CermMeHTHp OF aHME TI0
B. CernieHTHp OBAHMe 10 TPHSHAKY FOSpACTHEIM TPYImAn (“a” EO3{ACTHEIM MRVIIIAN
VPOBHA Zox0 06 1,2 1 3) o1 SET

H. CermeHTHp OFAHHE II0
FROBHED A0X0A0E H II0
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TOBapy

KauecTBO

TexHunyeckKkue napameTpbl

NMpaso 3amMmeHbI U3pgenua

MpecTnX TOProBom MapkKm

YnakoBkKa

Fabapwurbl

YpoBeHb PpEMOHTHOro obcnyxmsaHusa
FapaHTUMHDbIN CPOK
MHOroeapuaHTHOCTb B MCMOJIb30BaHUM
YHMKanbHOCTb (OTCYyTCTBME aHaJIOroB)
YHuBEepcanuam

HapexHocTb

Cpok cny>x6bl

3aumMuweHHOCTb NaTeHTaMm



AHANU3 KOHKYPEHTOB N0
ueHe :

AdlMNpeunckypaHTHaA
JHAorosopHasn
JCB0ob6OgHaR
JACpoK nnarexa
JdYcnoBua KpeguTta

JdYcnoeuma cbMmHaHCUpoOBaHMA B
criyuyae NnoKynkKu




AHanus3 no KkaHanam '
cObITa 2

dopma cbbiTa:
U npamana pocrtaBkKa
U Toprosebie npeacrasutrenm
U npeanpuarna-npou3soauTenm
U onToBble NOCpeaHUKM
U xommuccuoHepbl U MaKknepbl
U avnepbi

CrteneHb oxBarTa pbIHKa

PasmMmeweHue cKknaacKkux noMmeweHmm
Cucrema KOHTpONA 3anacos

Cucrema TpaHCNOpPTUPOBKM



/=N
AHanu3 no meTtoaam {X@\
NPOABMIKEHUNA -

Pexnama:

U ana noTtpebutenen

U ana ToprosbiX NOCPEeAHUKOB
d UnagmuBuayanbHasa npopgaa:
U ctumynbl gna norpebutenen
U pemMoHCTpauMoOHHaA TOProsns
U noka3 obpa3uoBs nspenum

O6yueHue n noaroToBKa nepcoHana
cO6biITOBbIX CnyXx6



/=N
AHanu3 no meTtoaam {X@\
NPOABMIKEHUNA -

NMpoaBu>XeHue NPOoAYKTOB MO KaHanam
TOProBIM:

L aeMOHCTpauma NnpoayKToB

U npoga>xa Ha KOHKYPCHOM OCHOBe
U npemum TOproebiMm nocpegHUKam
] KynoHbI

U TeneBn3moOHHbLIM MAPKEeTUHTr

U MHTepHeT-TOproens

d ynomumHaHnue 06 nspenuax e CMU
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TOBapa M cnpoc

d39T1an paspaborkm ToBapa
JI9T1an BbiBegeHMA Ha PbIHOK
Jd3JTan pocTta cnpoca

JdITan 3penoctm

JdIT1an cnapa cnpoca




3ransbl paspaborkn
HOBOro ToBapa :

U FeHepauuna npemn
J OT60op maen
d Paspaborka KkoHUeuum HOBOIro ToBapa

J AHaAnu3 BO3MOXHOCTEM NPOU3BOACTBA U
cObIiTa

d Paspaborka cTparermm mapkKkeTuHra
d Paspaborka ToBapa
0 UcnbiTaHue B YCNOBUAX PbIHKA

L PasBepTbiBaHMEe KOMMepUYeCKoro
npou3BoACTBa



daxKTopbl, BMUSAIOLLME HA NPOLL
NPUHATUA HOBOro ToBapa

34% paHHee
60/IbLLUMHCTBO

13,5% PaHHMe
nocnenosaTenu

2,5%
HQBaTOPbI

34% no3aHee
60/IbLLUMHCTBO

16% WHepTHbIE




ToBap B NatepanLHOM
MapKeTUHre :

dLateral (boxoBon, B CTOPOHY) -
HecTaHgapTHbIM nopxopa B
MapKeTUHre, NPpoTUBONONOXHbIN
BEpPTUKANTbHOMY MAapPKEeTUHrY,
OCHOBaHHOMY Ha Teopum
CerMeHTUpPoOBaHUA "
NO3ULUMOHMPOBAHMA.

1310 TexHonorna pa3paboTrkm HOBbIX
TOBApPOB, HOBbLIX UAEU, HEe “"BHYTPM
onpeaeneHHOro pbiHKa", a 3a ero
npepenamMm.



= \/Z=aN
NMpumep narepam:uo?@ NN
MbILUNIEHUSA :

PASPEIB

7/

HUKOI'LA HE
BAHET

TATEPAJBHBINA CABMUD




Cxema narepanbHOro
MapKeTUuHra

O WATI 0. BeibepuTte ToBap unm ycnyry.

Q WATI 1. Beibepute oanH U3 ypOBHEW BEPTUKANBHOIO
MapKeTUHIroBOro npotecca:
* YPOBEHb PbIHKA;
* YPOBEHb TOBApa;
* OCTalibHble YaCTu KOMNNeKca MapKeTUHra.

d LWWAT 2. BeinonHuTe natepanbHbIn COBWI.

d WATI 3. CoeguHuTte «paspbiB», NCNOSIb3YS «METO OLEHKNY:
* MpeacTaBbTE NPOLLECC NOKYMKY;
* BbIIBUTE NO3UTUBHbIE MOMEHTbI;
 onpeaennuTe BO3MOXHYH 0OCTaHOBKY pearibHOro
NCMoNb30BaHUA TOBapa UNu yCcrnyru.



Mpumep

1B obpazoBaHum







bpeHa

JdbpeHa-Toproeas mapkKa

JdMapouyHbIn Kanutan — 310
pobaBneHHas CTOMMOCTD,
KoTopom OpeHa HapgenseT ToBap.




d UHugmueuayanbHblie MapoYHble
HasBaHA (MMWHUMaNbHbIE PUCKMH)

JEanHOe mapo4yHOoe Ha3BaHMe
(MMHMManbHbIE 3aTpaTtbl)

JOTpenbHbie MapoYHble HA3BaHUA
ANA CeMencTBa ToOBapoB
(xkomnpomucc)

dCoueTaHue Mmapkm KOMNaHUM "
MapoK TOBapoB







=\

Tpu chaxkTopa, BNusoWMe
Ha ueHoobpasosaHue .

=

d MMHMMaAnNbHO BO3MOXHafA LeHa
(onpepenserca nspepxKamm)

LleHbl KOHKYPEHTOB U TOBapPOB-
3aMmeHuTenem

JMHeHue nokynarenem ob
YHUKaNbHOCTU TOBapa (NOTONoOK
LLEeHbl)




MeToAab!
ueHoobpazosaHuma -

d «Uspepxka+tHapbaBka»

1 Ha ocHoBe ueHoBOU HOpMbI Npubbinu (RO/
—return on ivestment)

d LlenoobpazoBaHme Ha OCHOBe
BOCNMPUHMMAaEeMOM LLeHHOCTHM ToBapa

d LleHoob6pazoBaHme Ha OCHOBE BbIrogHOM
UeHbl ToOBapa ((HU3KMUe LLeHbl KaXXablu
BEeHb)

U LleHooOpa3oBaHMe Ha OCHOBe TeKyuiero
YPOBHSA LLeH

U AyKkuMoHHasa ueHa






MapKEeTUHIroBbIX MCCNeaoBaHUM

d AHanm3 cbbiTa
JAHanNus3 ponm pbiHKa

JAHaQNM3 COOTHOLUEHMUSA
MapKeTUHIroBbIX 3aTpaT M
obbemoB npopax (ABC-aHanu3s)

JPuHaAHCOBbLIN aHaANU3



