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Beeoenue

B nacrosimiee Bpems Ha Tepputopun CBepIOBCKOM 001acTH MpenoCcTaBlIeHUE
YCITyT HACEJICHHIO 00ECIIEYNBAIOT CIEAYIOIINE OPTaHbl M OpraHu3alluu:

1) TteppuTOpHabHBIE OpraHbl (eAepaTbHBIX OPTraHOB HCIIOJHUTEIBLHON
BJIACTH;

2) opraHbl TOCYAapCTBEHHBIX BHEOIOHKETHBIX (POH/IOB;

3) UCHONHUTENbHBIE OpraHbl TOCYIAapCTBEHHON BiacTH CBepIIOBCKON
obnacTu;

4) opranbl MECTHOT'O CaMOYIIPaBJICHUS;

5) rocyiapcTBEHHbIE U MYHULIMTIATIbHBIE YUPEXKACHHUS U APYTHe OpraHu3allii,
YYaCTBYIOIIHE B MPEJOCTABICHUH YCIYT.

IIpesunent Poccuiickoin denepanuu B LEIAX COBEPIICHCTBOBAHUS CHCTEMBI
rocyaapcTBEHHOro ymnpasiieHuss Ykaszom oT 7 mas 2012 roma Ne 601 ycranoBui
BAKHEHIINE MOKAa3aTeIu, B COOTBETCTBUM ¢ KOTOpbIMH K 2015 roxy He menee 90 %
rpaxaaH OyayT UMETh JOCTYI K TMOJYUYEHHUIO TOCYAApCTBEHHBIX U MYHUIIMITATbHBIX
yCIyr 1O TPUHIMIY «OAHOTO OKHa» IO MECTy MpeObIBaHWs, B TOM YHCIE B
MHOTO(YHKIIMOHAIBHBIX LIEHTPaX MPeJ0CTaBICHUS TOCYIaPCTBEHHBIX YCIYT.

B CsepmioBckoii oOnactu, BIOpodyeM, Kak M BO Bcei Poccuiickoit
denepalMU3HAYUTEILHOE BHUMAHUE YJEISETCSs ONTHUMHU3alUd U  TMOBBILIEHUIO
KauecTBa MPEAOCTAaBICHUS TOCYIAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT, & UMEHHO
WX perjamMeHTaluu, NEepeBo/ia B AJIEKTPOHHYIO (OpMYy M Ha MEKBEIOMCTBEHHOE
B3auMojelcTBie. Pa3BuBaeTcsi cHcTeMa NPENOCTaBIEHUS TOCYIAPCTBEHHBIX U
MYHUIIUNIATBHBIX YCIYT HA 0a3e MHOTO(YHKIITMOHAJIbHBIX LIEHTPOB.

CornacHo mnpuHATOM o00nacTHOM 1eneBol mnporpamme «Co3maHue CceTh
MHOTO(QYHKIIMOHAJIBHBIX ~ LIEHTPOB  MPENOCTABJICHUS  TOCYNAapCTBEHHBIX U
MYHUIMOANBHBIX YCIYr Ha Tepputopur CBepAJIOBCKOW 00JacTH» KOJIUYECTBO
3asiBUTENEN W3 roja B roj AOJKHO pacTH, AocTurHyB k 2015 romy 2020 TsIc.

yenoBek. Takum  oOpa3oM, Tema »dpdextuBHocTn PR-kommynukammn MOIL]



CBepasioBCKOl 00JIacTH C TMOTPEOUTENSIMU TOCYJIApPCTBEHHBIX YCIYT SBIAETCSA
AKTyQJIbHOM.

OOBEKTOM  HCCIEIOBAaHUS  SBJIAIOTCS IEHTPHl MHOTO(YHKIHOHAIBHOTO
HA3HAYEHUS NPENOCTABIEHUS CEPBUCOB MYHHULMIIAJBHOTO W TOCYAAPCTBEHHOIO
ypoBHICBepIIOBCKOM 001acTH.

[IpeameToM wHcCcleOBaHUs  BBICTYNAIOT OCOOGHHOCTH pa3BuTusi PR-
KOMMYHHKAIIM LIEHTPOB MHOTO(YHKIIMOHAILHOTO Ha3HAUYEHHUs MPEeIOCTaBJICHUS
CEpBHUCOB MYHUIIUIIATBHOTO U TOCYIaPCTBEHHOTO ypoBHs CBEpAIOBCKOI 00s1acTu.

Lenpro ganHOM padoThI ABisieTcsl aHau3 A PpexkTuBHOCTH PR-KOMMYyHHKaUU
M®II CepiioBCKOM 007aCTH € TOTPEOUTENISIMU TOCYJAPCTBEHHBIX YCIYT.

B coorBercTBUM € TOCTaBIEHHOW LENbI0 B pabOTE pEeUIeHbl CIEIyIOIINe
3aJlauu:

- PacKpbIThl CYIIHOCTh MOHATHS PR-KOMMyHUKanusu HpUBENEHBI METOMbI

O1IeHKH €€ 3((HEeKTUBHOCTH;

- IpOaHaJIM3UPOBAHAHOPMATUBHO-TIPABOBYIO 0a3a PR-koMMyHukanmii B cepe

I'MY;

- mpoBeneHa  xapaktepuctuka MO®I[  CsepayioBckoid  obinactu U

npoananu3upoBana 3¢ GexTuBHOCT ero PR-kommyHuKanmu;

-  U3JIOKEHBI PEKOMEHJAlMM 10 moBblieHUI0 3ddexktuBHocTH  PR-

koMMmyHuKa M®I] ¢ notpedurensiMu cepBUCOB.

KypcoBas pabora cocTOMT U3 BBEACHHUS, IBYX IJIaB, 3aKIIOYCHUS U CIIUCKa
MCITIOJIb30BAHHBIX UCTOYHHUKOB.

B nepBoii rinaBe nmpoaHagu3upOBaHbl BO3MOXKHOCTU U MEPCHEKTUBBI PA3BUTHS
LHEHTPOB MHOTO()YHKIIMOHAIBHON HANpaBICHHOCTH, a TaKXe JaHa XapaKTepHUCTUKa
LEHTPOB MHOTO(PYHKIIMOHAIBHOTO Ha3HaueHUs1 CBEepIIOBCKOM 001acTH.

Bo BTOpoli TrnaBe TMpemNIOKEHBI NYTH COBEPILICHCTBOBAHUA IIpolecca
IIPENOCTABICHUSCEPBUCOB MYHHUIMIAIBHOIO M TOCYAApCTBEHHOTO YpPOBHA IO
OPUHIIMIY «OJAHOTO OKHa» C TOMOIIBIO IIEHTPOB MHOTO(QYHKIMOHAIBHON

HarpaBJICHHOCTH.



1.  Teopemuuecxkue u npasosvie acnekmwvi PR-kommynuxkayuu 6 cghepe
I'MY

1.1. PR-KOMMyHHKaIusi: CyutHOCTb MOHITHUS U METOJIbI OIICHKU 3PPEKTUBHOCTH

PublicRelations (namee — PR) mosiBuiics Ha CTBIKE pa3HBIX HAayK, TAKHX Kak
COLIMAJIbHAS TICUXOJIOTHSI, MAPKETUHT, MEHEIPKMEHT U JApyTHe, HO, TEM HE MEHee, Ha
CETOJHAIIHUN JEHb OH HMEIOT CTaTyC CaMOCTOATEIbHOW cephl MpaKTUYECKOU
pabotsl U 3HaHuit.['oBopsi 0 TpakTOBKE TepMuHa «PR», HE0OX0AUMO OTMETHUTH, UTO
IO CBUJETENIBCTBY CIELUAIMCTOB €CTh HECKOJIBKO COTEH IOAXOJO0B K ONPEIEICHUIO
JTAHHOTO TIOHSTHS, pa3JIMYHbIE ABTOPBI OMPEAEISIOT €r0 CYTh [O-PA3HOMY.

B usBectHoit padote C. Karnum, A. Cenrep, ['. BpyMB kauectBe onpeneneHus
npeiaraiotr cieaywomiee: «PR — 310 ¢yHKIUsA ynpaBieHuUs, CHoCOOCTBYOIIas
HaJaXXKMBAHUIO WJIM MOJJIEPKAHUIO B3aMMOBBITOJHBIX CBSI3€l MEKy OpraHU3aluen u
0OIIIECTBEHHOCTBIO, OT KOTOPOIi 3aBHCHT €€ YCIeX HIIM Heyaaday."

PR - »5T0 Hayka W HCKYCCTBO JIOCTH)KEHHS TapMOHUU IOCPEACTBOM
B3aMMOIIOHMMAHHs, OCHOBAHHOTO Ha IMpaBAe M MOJHOM HH(POPMUPOBAHHOCTH
(knaccuaeckoe onpeneneane Coma bmka).”

C touku 3penuss W.JI. BukentbeBa, «Ha3nauenue wmepPR-BHenieHOBas
KOHKYpPEHLUS, LEIbI0 KOTOpPOH sBisieTcsl (OPMUPOBAHUE YIPABISAEMOr0 HUMUIKA
(pemytanuu, obpasza, (UPMEHHOTO CTWJISA) TOBApOB W/WIU CEPBUCOB, JIMYHOCTH,
caMoil (pHPMBbI, HICOTOTHH, MOB. JIaHHOE ONpe/IeeH e YeTKO yKa3bIBAeT Ha I1e/b,
KOTOpas fABJISIETCSl IaBHOM 1 PR- «BnMsHME HAa MHEHHMS W IOCTYIKH TPYIII
oOmiecTBeHHOCTHY». VMIMEHHO BiIUsHHE SABJISIETCS IUIaBHOM 3amadeii PR Bo Bcex
Clly4asiX IPUMEHEHHUSI 3TOM TEXHOJIOTUH.

B pamkax panHoil pabothiza 0a3zoBoe moHsATHe PR moapa3zymeBaercs kak

«KyHnpaBJICHUCCKAA KOMMYHHUKATHBHAA JOCATCIbHOCTDL (COBOKYHHOCTB COIIMAJIBHBIX

"Karmun C M., Cenrep A.X., bpym I''M. [Tabnuk Puneiiniaz. Teopust u npaktuka, 8-¢ nza. M.: Mznar. nom BunbsiMc,
2008. C. 23.

Bk C. [abmuk peneitH3. Yo 310 Takoe?, - Mocksa, 1990 r.

*Buxentses W.J1. - [puems pextamer u PR. Vue6uuk TPU3-IIAHC, 1995. C.83.



IPAKTHK), HAMPABJICHHAs] HA ONITUMHU3ALINIO0 B3aUMOJACUCTBUN COIMAIBHOTO CyOBEKTa
CO 3HAYMMBIMHU CErMEHTAMH COLHATBHON CPEIbl — C €ro OOIIECTBEHHOCTBION. "

Paccmotpum ocHoBHble QyHkIMM PR. CunseBa .M. «Bblaenser ciengyromme
byHKITIH:

AHanutuko-nporsoctuueckass ¢QyHkuus. JlaHHas (QyHKUMsS HampaBiieHAa Ha
BbIpa0OTKY MH()OPMALIMOHHOW MOJUTHUKH, €€ TAKTUKU U CTPATErHH, (PUKCUPYIOIINX
JBUKEHUE COOBITUI B TUHAMUKE.

Opranu3aiuoHHO-TEXHOJOTHYecKass (yHKUUA.OTa (YHKUIUS [PeACTaBIseT
COOOMKOMILIEKC MEp M JEHCTBUU MO MPOBEAEHUIO M opraHu3anuu PR-kammnanuii,
aKLMi, BBICTaBOK, JIEJIOBBIX BCTpeY, KOH(PEPEHIMI, B KOTOPbIX Ucnonb3ytoT CMU,
ayJIno- U BUJICOTEXHOJIOTHH.

NHupopmManmoHHO-KOMMYHUKATUBHAS byHKUHS. JlanHas byHKUIHS
IpeanoiaraeT TUPAKUPOBAHUE, MPOAYLUPOBAHUE HHPOPMAIMKU TPU BBHINOJIHEHUN
MH(POPMALIMOHHO-PA3bICHUTEIBHON M IPONAraHJUCTCKO-pEKJIaMHOW  paboThl,
KOTOpast He00X0uMa HE TOJIBKO JJIs MAPTHEPOB OOLIEHUS, HO U JJIs MOAAEp KaHUs
COIMAJIBHO-TICUXOJIOTUYECKOTO KJIMMaTa BHYTPU (PUPMBI, cOOII0IeHNEe (PUPMEHHOTO
CTUJISI, CITY’)KEOHOM ATUKH.

KoHcynbTaTuBHO-METOAUYECKAS byHKIuS. OyHKIMA IIPEACTABIISIET
COOOMKOHCYNIbTAllMM 1O  HAJIAKUBAHUIO W  OpPraHM3allid  OTHOIICHHUH C
OOILIECTBEHHOCTBIO, a TakKe pa3pabOTKy KOHILENTYaldbHBIX MOJENEH COIMalIbHOIO
MApTHEPCTBA U COTPYAHUYECTBA, AKIIUH, TPOTPaAMM U KaMIIaHHUI PR».°

KoMmyHukammss - 3170 0oOMeH Mexay AByMs M Oojee noabmu. MmeHHo
KOMMYHUKAIIMK ABISIIOTCS TipenMeTroM PR. YcTanoBieHue u BeeHne HEOOX0IMMBbIX
BHEIIHUX W BHYTPEHHUX KOMMYHMKALMA OpPraHU3alydyd HMEIOT CTPATErHMYECKYIO
3HAUYMMOCTh  JUIsl  JIOCTH)KEHHMS  OpraHu3alMOHHBIX ueiedl. KommyHuKanuu
IPOHU3BIBAIOT BCE AaCMEKThl CYIIeCTBOBaHMA oOmecTBa. KoMMmyHuKanuum - 3TO

MHOT'OYPOBHCBAasA, CJIOKHAA CUCTCMA, KOTOpasa OXBATBIBACT KdK CaMy OPraHHU3aIUI0 U

4 Kpusonocor A./l., ®wrarosa O.I'., [llumkuaa M.A. OcHOBEI Teopuu cBsizeli ¢ oduiectBeHHOCTRIO. CII6.: [Tutep,
2011. C. 13.

SCunsiea .M., Macnioa B.M., Cunsie B.B./ Cdepa PR B mapkeruure: yue6. nocobue /— M.: OHUTHU- [IAHA,
2007. - c. 12,
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Cryze

Pucynox 1 - Buabl KoMMyHUKaIuii

[lenp KOMMYHMKAIIMOHHOTO Ipoliecca- 00ecredyuTh MOHMMaHue U Tmepenady
uH(pOopMaIK, KOTopas ABJIsSIeTCs TpeaMeToM oomMeHa. KoMMyHUKallMOHHBIN Tporiecc
COCTOUT U3 CIAEAYIOIINX IEMEHTOB:

OTtnpaBuTens - JIMII0, KOTOPOE TEHEPUPYET UACI0 UM coOUpaeT HHGOPMAIIUIO U
nepenaecr ee.

CooOmieHne - HEMOCPEACTBEHHO HH(OpMAIMs, KOTOpas 3aKOAWPOBaHA IPH

IIOMOII1 CUMBOJIOB.



Kanan - cpeactBo mepemauum wHboOpmarnuu (COBEIIaHMs, YCTHas mepenaya,
MMMCbMEHHAS Tiepenada, TeiaedOHHBIC TEPEeTrOBOPHI, OTUETHI, CIIY)KCOHBIC 3aIUCKH,
KOMITbIOTEPHBIE CETH, JIEKTPOHHAS 1I0YTa).

[Tomygatens (ampecaT) - JUIO, KOTOPOMY TIpeaHa3HAdaeTcs WH(oOpMaIus u
KOTOpPOE MHTEPIIPETUPYET €€.

I'maBnas 3amaua PR - cdopmynupoBaTh KoOprmopaTHUBHBIE TMOCIaHUS H
obOecrieunTh WX TMepeAady IMeJeBOd ayauTtopuu. Takum oOpa3oMm, KadecTBO
kommyHukaruu B PublicRelations Bo MHOroM 3aBHCHT OT CTCICHHM aJeKBATHOCTH

npol1iecca 3aKkoupoBaHus HHGOpMaIUU

1.2. HopmaruBHO-TIpaBoBas 6a3a PR-kommynuKaiuii B chepe [MY

NudopmanmonHass o001acTb CTAaHOBUTCS OAHUM W3 HamOoJiee BaKHBIX
O00BEKTOB roCyaapCTBEHHOTO YIIPaBJICHUS. OCHOBHBIM MHCTPYMEHTOM
rOCYJJapCTBEHHOTO YMpABJICHUS SBISETCA TOCyJapCTBEeHHas WHGOpMAIMOHHAS
nojauTuka. KoMMyHUKallMOHHBIN MTOTEHIMA TOCYAapCTBEHHOM BJIACTU COCTOUT HE
TOJIBKO B Hamuyuu dS(PQPEeKTUBHBIX HHGOPMAIMOHHBIX KaHAJIOB, TPHU TOMOIIU
KOTOPBIX BJIACTh MOXET OOBSICHATH OOIIECTBY CBOM PEIICHUS, HO U B YCTAaHOBJICHUH
oOpaTHOM CBSI3U C COIIMYMOM, KOTOpas TO3BOJISIET CIBIINIATh 3alpoChl Pa3HbBIX
COLUMAJIBHBIX TPYII, MPOBOJWTh AHAIN3 WU KOPPEKTUPOBATH TOCYIAPCTBEHHYIO
HH()OPMAITMOHHYIO TIOJTUTHKY.

B mnacrosimmee Bpemsa B Poccuiickorr @enepanuyd  OTCYTCTBYET €IUHBIN
MpPaBOBOM JIOKYMEHT, KOTOphI OBl ONpeAeisi W  PEeryJupoBal  BOMPOCHI
WH()OPMAITMOHHONW TOJIUTUKU B TOCYJAPCTBEHHOM M MYHUIIUIIAIHLHOM YIIPAaBICHUH.
BMmecte ¢ TeMm, cyliecTByeT psii HOPMATHBHO-TIPABOBBIX AKTOB, KOTOPBIE MOKHO
OTHECTH K YIpaBjieHHI0 PR-KOMMyHHMKalMsIMU B JIESTEILHOCTH TOCYAapCTBEHHBIX
OpPraHoB U OPTaHOB MECTHOI'O CaMOYITPABJICHUS.

B3anmoneiicTBue OpraHoB TOCYJAapCTBEHHOTO YIPABIEHUS CO CpPEICTBAMHU
MaccoBOM HMH(pOpPMAIMN OCYLIECTBISIETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM

Poccuiickoit ®enepannn - OenepanbubiM 3akoHoM OT 13 stuBapst 19951, Ne 7-03 «O



MOPSIIKE  OCBEIICHUS JEATCTLHOCTH OPTraHOB TOCYJapCTBEHHOW BJIACTH B
TOCYZapCTBEHHBIX CPEICTBAaX MaccoBoW MHpopmanumy, denepanbHbIM 3aKOHOM OT
09 depans 2009 r. Ne §8-®3 «O06 obecrneueHuud poctyna K HHQOpMALUU O
NEATETLHOCTH TOCYJAapPCTBEHHBIX OPTaHOB M OPTAaHOB MECTHOTO CaMOYIPABIICHUS,
3akoHoM Poccuiickoit denepamuu ot 27 nexadps 1991r. Ne 2124-1 «O cpencrtBax
MaccoBOM MHGOPMALIUI.

Penmakmus cpeactBa maccoBod WHGOpMAIMM WMEET MPaBO 3alpalinBaTh
uHMOpPMAIUIO O JIEATENBHOCTH TOCYAapCTBEHHBIX OPraHoB, OPraHOB MECTHOIO
caMOYITIpaBJICHUS, OpTaHU3AIi, OOIMECTBCHHBIX OOBEAMHCHUN W WX JTOKHOCTHBIX
JuIl B cooTBeTCTBHH cO CT. 39 3akona Poccuiickonn Penepanum «O cpencrsax
MaccoBoil HHpopMaruny». °

B cootBerctBuuM co cT. 6 denepanbHoro 3akoHa Ne §-D3 «O0 obecrnieueHUU
JocTyna K uHGOpPMAIMU O JACSITENBHOCTH TOCYJApPCTBEHHBIX OPraHOB U OPTraHOB
MECTHOTO  CaMOYMpAaBJICHUS»  JIOCTYm K HMHPOpPMaUU O  JEATEIbHOCTH
TrOCYIapCTBCHHBIX OpPraHOB M OPraHOB MECTHOTO CaMOYIIPABJICHUS  MOXKET
oGecreunBaThCs pasHBIME criocobamit.” IlepedrcinM OCHOBHBIC!

1) oOnaponoBanue (omyOnukoBaHue) wuHGOPMAIMU O JACSATEIBHOCTH B
CpelicCTBaxX MacCOBOM MH(pOpMAIINH;

2) pa3mMetenue nHpoOpMaIuu o 1eaTebHOCTH B ceTH «HTepHeT;

3) pa3menieHue UHPOpPMAIUU O ACATEILHOCTH B MOMEIICHUSIX, 3aHUMAaEMBbIX
rOCyJapCTBEHHBIMH OpPraHaMH, U B WMHBIX OTBEICHHBIX JJIA JTUX IIeJell MecTax,
HaIrpuMep, Ha HHOOPMAITMOHHBIX CTCH/IAX;

4) OTKPBITHICMEPONPHUATHSA, MPOBOAMMBIC T'OCYJAaPCTBEHHBIMH OpraHaMu U
OopraHaMu MECTHOTO CaMOYIIPaBIICHUS.

OO0s13aHHOCTh MO TPOBEJICHUIO CUCTEMATUYECKOM HH(POPMALUOHHON pabOThI
OopraHaMu BJIACTH OCHOBBIBACTCSI HAa NPHUHIMIAX OTKPBHITOCTH W JIOCTYMHOCTH

I/IH(I)OpMaI_II/II/I 0 JCATCIIBHOCTU TOCYAAPCTBCHHBIX OPTraHOB WM OpPraHoOB MCCTHOI'O

%0 cpeacTBax MaccoBoit nHpopmanuu. 3akoH Poccuiickoit @eneparmu ot 27.12.1991 Ne 2124—1 // CipaBounas
npaBoBast cucteMa «KOoHCYyIbTaHT IIoCY.

06 obecreuennn 10CTyNA K HHGOPMALIHH O AEATEILHOCTH FOCYAAPCTBEHHBIX OPTaHOB M OPTAHOB MECTHOTO
camoynpasnenus. ®enepanbaoro 3akona ot 09.02.2009 Ne §-®3 // CripaBounast npaBoBast cucreMa «KoOHCynbTaHT
TLTIOCY.



CaMOYMpAaBJIEHUS, JOCTOBEPHOCTH OSTOM HMHQPOPMAIIMM KM CBOEBPEMEHHOCTU €&
IIPEIOCTABIEHUS; CBOOONBI IMOWCKA, MOJIYYEHHUs, NEpPeladyd M PaclpOCTPaHECHHUS
uH(OpMAIUU O JIEATENbHOCTH TOCYIAapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO
CaMOYMpaBJIeHUS JIIOOBIM 3aKOHHBIM CHOCOOOM; COONIONEHUS MpaB TpakJaH Ha
HEMPUKOCHOBEHHOCTh YAaCTHOW >KU3HH, JINYHYIO M CEMEUHYIO TaiiHy, 3alIUTy HUX
YECTHU U JEJI0BOM pemyTally, IpaBa OPraHU3alil Ha 3alIUTy UX JEJI0BOM pemyTalun
IpU TPEJOCTAaBICHUH HH(DOpPMALMK O AEATEIbHOCTH TOCYJAapCTBEHHBIX OPTaHOB U
OPraHOB MECTHOTO CaMOYIIPABICHHUS.®

®enepanbHbii 3aKk0H Ne 7-D3 «O nopsAnke OCBEIEHUS IEeITENHOCTH OPTraHOB
roCyJapCTBEHHOM BJIACTU B TOCYAAPCTBEHHBIX CPEACTBAX MACCOBOW MH(MOpMAILUN»
peryaupyer  OTHOLICHMS, BO3HMKAOIIME B CBA3M C  PACIPOCTPAHCHHEM
rOCyJapCTBEHHbIMH CpPEJACTBAMHU MAacCOBOM HWH(pOpPMAUUMU MaTE€pUAIOB  WJIHU
COOOIICHUN O JIeATEeTbHOCTH OpPraHoB TOCYIapCTBEHHOM Biactu Poccuiickoi
®denepanuu u cyobekToB Poccuiickoit dbeﬂepaunn.g

Pa3Merienrie opraHamMu rocylapCTBEHHOM BJIaCTM HH(pOpMAIMU O CBOEH
nesTeabHOCTH B ceTH «MHTepHeT» B (hOopMe OTKPBITBHIX JAHHBIX OCYIIECTBIISIETCS B
paMKax peanu3aluu MOANyHKTa «I» nyHkTa 2 Yka3za IIpesunenta PO ot 07.05.2012
Ne 601 «OO6G OCHOBHBIX HAamNpPaBJICHUSIX  COBEPIIECHCTBOBAHUS  CUCTEMBI
roCyJJapCTBEHHOTO YIPABICHUS».

[Tocranosnenue IIpaButensctBa PO ot 10.07.2013 Ne 583 «O6 obecnieueHnn
JocTyna K OOLIEAOCTYNMHOM HMHGPOpMAIMK O JeATENbHOCTH TOCYJapCTBEHHBIX
OpraHoB ¥  OpraHOB  MECTHOTO  CaMOYMNpaBlieHUs B  WH(OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON cetn «lHTepHer» B (¢opMe OTKPBITBIX JAaHHBIX»
OTpeJieNsieT MpaBwiia OTHECEHUs WHGOPMAIMU K OOIMe0CTYymHON HH(POpPMAIINH,
NEePUOJIMYHOCTh Pa3MEILEeHUs] Takod MH(pOpMAIMU, CPOKU €€ OOHOBJICHMS. Takum

o0pa3oM, CYIIECTBYIOT TMEpeYHH HHQPOpPMAIUHA, OTHECEHHBIC K OOIIEAOCTYITHOM

Ser. 4 ®enepanbHoro 3akoHa ot 09.02.2009 Ne 8-D3.
Ser 1 ®DenepanbHOro 3akoHa oT 13 sHBaps 1995r. Ne 7-@3 «O nopsiake ocBeleHUS AEATEIbHOCTU OPraHOB
rOCYAapCTBEHHOMU BJIACTH B TOCYIAPCTBEHHBIX CPEJICTBAX MaccoBOi HH(popMannm».



uHpOpMaIK,pa3MeIIaeMO TOCYIapCTBEHHBIMA OpraHaMHU U OpPraHaMu MECTHOTO
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camoynpasiieHus B cetu «/HTepHET» B (hOpME OTKPBITHIX TaHHBIX.

19 11.4 TIpaBuna orHecenus nHbOPMALMH K 0GIIEAOCTYIHOM HHDOPMALMH, Pa3MEIIAeMOii FOCYIaPCTBCHHBIME
OpraHaM¥ W OpraHamMy MECTHOT'O CaMOYIIPaBJIeHHUS B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn «HTepHeT» B
(opme OTKpBITHIX AaHHBIX (yTB. mocranosneHneM [IpasurensctBa PO ot 10 uronst 2013 r. Ne583).



2. Oyenka agpghexmuenocmu PR-xommynurxayuu M®IL] Ceeponosckoii
obnracmu

2.1. Xapakrepuctuka MOL] CepanoBckoii obnactu u aHaian3 3pGHEeKTUBHOCTH €T0
PR-koMMyHuKanmu

KOpuanueckuii anpec: 620014, r. ExarepunOypr, yi. 8 Mapra, 13.

B 2012 romy Obuia oOHapojoOBaHa KOHIICHIMS CO3JaHUS CETH IIEHTPOB
MHOTO()YHKIIHOHATLHOTO Ha3HAYCHUS o PEAOCTABICHUIO CEpBHUCOB
MYHULIMNIAIBHOTO U TOCYAapPCTBEHHOIO YPOBHS. ABTOpPbI 3TOTO JOKYMEHTa
orMeyanu, 4to nosisieHne MOPI[ cTtaHeT eme OAHUM MIaroM K 3JIEKTPOHHOMY
NPABHTETBCTBY, HHPOPMAIIHOHHOMY OOILIECTBY H CEPBHCHOMY IOCYIapCTBY.

CepBucHOe TOCYZapCTBO B IOHMMAaHUU aBTOPOB KOHIENIUU - 3TO
roCyJ1apCTBO, TJI€ B3aUMOJCHCTBUE YUPEKICHUN BIACTU W HACEJICHHUS TMPOUCXOIUT
Ha KauyeCTBEHHO HOBOM YPOBHE, €r0 MOKHO OXapaKTepU30BaTh BHICOKOW CTEMEHBIO
JOBEpHUsI, MPO3PAUYHOCTHI0O U MHGOPMAIIMOHHON OTKPBITOCTHIO aIMUHHUCTPATUBHBIX
nporeayp. Ilonydars ycnyru xutenu CBepIJIOBCKOM 00JacTU JOKHBI  TIO
HECKOJIbKUM KaHajaM - 4epe3 MOopTajl CEPBUCOB Ha TOCYJapCTBEHHOM YpPOBHE (3Ta
ycliyra yke paboTaeT HECKOJIBKO JIET), 4epe3 IEHTP TeIePOHHOTO OOCITYKUBAHUS
(tocxxe ObLT co3maH) u yepes MODI[. Ilpu sTOM B 1eHTpax, MO 3aayMKe,
roCyJapCTBEHHBIC YCIYTU MOKHO TIOJIy4aTh ObIcTpee, kKoMmpopTHEE, Yaiie U 00JIbIie
U C MEHBIIMMH YEJIOBEYECKHUMHU M BPEMEHHBIMU 3aTpaTamMu Jjisi OIOPOKpPATUUYECKOM
crcTeMsl.

Otnmrure cocTouT B TOM, 4To co3ganue MO®I] mpenmonaraer oObenuHeHue
MoJ, «OJHOM Kpblliei» U (PeaepalibHbIX YUPEKACHUN HCIOJTHUTEIBHON BJIACTH, U
PETHOHANBHBIX YUYPEXKACHUN HCIOTHUTEIBHON BiacTH, U yupexaeHud MCY s
o0ecIieueHus 1Mo MPEJOCTABICHUIOCEPBUCOB MYHHUIIUIIATLHOTO U TOCYIaPCTBEHHOTO
YPOBHSI B PEXKHME «OJHOTO OKHa». BapuaHT, HECOMHEHHO, XOpPOIIWA U MeHee

3aTpaTHBIM.

" TMocranosnenue IIpasurenscTBa CBeputoBckoit oomactu ot 21 centsiops 2012 roma Ne 1029-T1IT «O Konueryu
oGusiacTHOH neneBoi nporpaMmsl "Co3aHnue ceT MHOTO()YHKIMOHAIBHBIX [IEHTPOB IPEJOCTABICHHS
rOCYAapCTBEHHBIX M MyHUIMIIAIBHBIX YCJIYT Ha Tepputopun CeptoBckoit oonactu (2012-2015 roasn)»

2 UruatoBa A.M. MHOrO(YHKIHOHANEHBE LEHTPHl KAK HHCTPYMEHT MOBBIIICHHS KA4ECTBA IPEIOCTABICHHS
rocyaapctBenHsix yeiyr// IIOJIUTEKC. — 2011. Ne 2. C. 220—228.



HestensHOCTh M®DI] OCymecTBiIsieTcst Ha OCHOBAaHUU (DeIepabHOTO 3aKOHA OT
27 wmongs 2010 roma Ne 210-®3 «OO opraHuzauuu —MOPEJOCTABICHUS
rOCYJJapCTBEHHBIX U MYHULHUIAIBHBIX YCIYr». B COOTBETCTBUM C JIaHHBIM 3aKOHOM
arobasi  opraHu3anus, yINOJHOMOYEHHAs  OKa3blBaTh  TOCYJNApCTBEHHbIE U
MYHUIUTNIATBHBIE YCIYTH, B TOM YHCIIE B DJIEKTPOHHOH (hopMe, MOXKET JeHCTBOBAThH
10 IPUHIUITY «OJTHOTO OKHA.

M®II MOXHO ONPEAETUTh KaK OPTraHU3AIUI0, YUPEKICHHYIO OPraHOM BIIACTH
CyObeKkTa Uil OKa3aHUs HACEJNEHUI0O M IOPUAMYECKMM JIMIAM  KOMILJIEKca
rOCYJapCTBEHHBIX YCIAYyr 1O MPUHUUIY «OJHOIO OKHa», B MaKCHUMAaJbHO
KOM(OPTHBIX yCHOBUAX. [IpHHIMI «OJTHOTO OKHA» MPEINOJIaraeT CO3/1aHue €IUHOTO
MecTa MpUeMa, PErHCTpallid U BBIIAYd HEOOXOAMMBIX JOKYMEHTOB TpaKIaHaM U
IOPUIMYECKUM JIMI[aM T[pHU TPEAOCTABIEHUU BCEX TIOCYIapCTBEHHBIX YCIYT,
MPEAOCTABICHUE BO3MOYKHOCTH TPaXKJaHaM W IOPUIUYECKUM JIUMIAM IOJTYYEHHUS
OJTHOBPEMEHHO HECKOJIBKMX B3aWMOCBSI3aHHBIX T'OCYJaPCTBEHHBIX YCIIYT.

[TIocranoBnennem lIpaBurenscrBa Poccuiickoin ®enepannn «O HEKOTOPBIX
Mepax IO TOBBIIIEHWIO KauecTBa MO NPEIOCTABICHUIO TIOCYIapCTBEHHBIX
(MYHUIIMTIAJIBHBIX) CEPBUCOB HA OCHOBE IIEHTPOB MHOTO(DYHKIIMOHAIBHOTO
HA3HAYCHHS 1[I0 IPEIOCTABICHUIO TOCYIAPCTBEHHBIX (MYHHIHMMIATBHBIX) yCIyT» o,
YTBEPKAECHBI pEKOMEHAALNU K co3aannio MOL, a umMeHHO:

1) pexomeHmamMu K 34aHUI0 (TIOMEIHICHUIO) B KOTOpoM Haxomutcss MOI] -
IJIOIIAAb 3/1aHus (IMTOMEIIEHHUsI) AJisi HACEJIEHHBIX MYHKTOB C YHMCIEHHOCTHIO
0ouiee 50 TBIC. UETTOBEK JTOJKHA cOCTaBIIAIThL He MeHee 800 KB. M.;

2) OrpaHUYCHUS] M0 MUHHMAJIbHOMY KOJMYECTBY W HAIPABICHHUSIM CEPBHCOB,
KOTOpBbI€ OKa3bIBAIOTCS HA OCHOBE IIEHTPOB MHOTO(YHKIMOHAIBHOTO
Ha3HaueHus He MeHee 50;

3) pekOMEeHIAIMKM K KOJMYECTBY OKOH JUIA MPHEMa U BBIAAYM JOKYMEHTOB: IS
HACEJICHHBIX MYHKTOB C YHUCIEHHOCTHIO Oojiee 50 ThIC. YeIOBEK KOJIMUYECTBO

okoH B M®I] nomxkHo ObITh HEe MeHee 20.
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[Mocranosnenue IlpaBurenscTBa P® ot 3 okrsaopst 2009 1. Ne 796 «O HEKOTOPHIX Mepax 10 MOBBILIEHUIO KauecTBa
NPE/IOCTAaBICHNSI TOCYNApCTBEHHBIX (MYHHMIHMIAIBHBIX) YyCIyr Ha 0a3ze MHOro(yHKIMOHAJIBHBIX IIEHTPOB
MPEI0CTaBIICHNS TOCYJaPCTBEHHBIX (MYHHLIUITAIBHBIX) YCIIYT».



JIOCTYMHOCTBCEPBUCOB ~ MYHHUIIMIAIBHOTO M TOCYJApPCTBEHHOTO  YpPOBHS
JOJKHA 00ECIeYNBAThCS 32 CUET MHOTOKAHAJIBbHOCTH B3aUMOJICHCTBUS (PU3UUECKOTO
JUIA, NPEIOCTABUBIIETO 3asBJIICHHE, W OPraHU3alU,KOTOpPBIE MPEIOCTABIISIOT
rOCyJJapCTBEHHbIE W MYyHULMNAIbHBIE YCIyru.B pamkax co3gaBaeMoW MoJenu
B3aMMOJICHCTBUS C 3asBUTEISIMUA PACCMATPHUBAIOTCS TPU KIIFOUEBBIX KaHajla JOCTyIa
K Ha3BaHHBIM YyCIIyTraMm:

1) MHOTOYHKIIMOHATBHBIN IICHTP;

2) nopTajicepBUCOB MyHHUITUTIATHLHOTO U TOCYJaPCTBEHHOTO YPOBHS;

3) ueHTp TeneoHHOro 00CTyKUBAHHUS.

Takum oOpazom,peanus3yeTcsi BHEBEJOMCTBEHHBIN MOJIXOM,KOT/Ia TpakJIaHUH
B3aUMOJICUCTBYET HE C OTIEIbHBIM TOCYJAPCTBEHHBIM WM MYHULUNAIbHBIM
OpraHoM,a ¢ rocyaapcTBeHHOM cuctemorl B 1enoM.M®I[ Oyaer mnpenocTaBisATh
3asBUTENII0 BHE 3aBUCHUMOCTH OT MECTa €ro MNPOXKWBAHUSA T'OCYJIapCTBEHHBIE H
MYHULIUNAIBHBIE YCIYTH B YCTAHOBJIEHHOM MOPSAKE HA OCHOBAHUU:

l)nepeunsi  rocyAapCTBEHHBIX  CEPBUCOB,  MPEIOCTABICHHE  KOTOPBIX
opranuzyercs B  M®DI[ rocygapCTBEHHBIMM  OpPraHaMHU  MCIIOJHUTEIBLHOU
BJIACTU,0pTaHaMU TOCYAapPCTBEHHBIX BHEOIOJKETHBIX (POHIOB,KOTOPHIA YTBEPKICH
nocta”oByienueM [IpaBurensctBa Poccuiickoit @enepanuu ot 27 centsiopst 2011 r.Ne
797;

2)nepedHss  TOCYJApCTBEHHBIX  CEPBHCOB,  TMPEAOCTABICHHUE  KOTOPBIX
opranuzyetcsi B M®I] opranamMu MCHIOJHUTEIHLHOM BIACTH 00JIACTH,yTBEPKICHHOTO
[IpaBUTEILCTBOM 00J1ACTH;

3)nepeuHs ~ MYHUIMIAIBHBIX  CEPBHUCOB,  MPEIOCTABIECHHUE  KOTOPBIX
opranusyetrcsi B M®@ILI, yTBepKI€HHOT0O MYHULIMIIATbHBIM HOPMAaTUBHBIM IPABOBBIM
aKTOM COOTBETCTBYIOUIETO MYHHUIIMIIAILHOTO o00pa3oBaHusi B CBepAsIOBCKOU
o0nacTu.

[IpenocraBiieHre CEpBUCOB MYHUIMIIAIIBHOTO U TOCY/IapCTBEHHOTO YPOBHS B
MOI] ocymecTBisieTcs Ha OCHOBAaHMM E€IUHOTO CTaHaapTa KOMGOPTHOCTH IO
IIPEAOCTABICHUIOCEPBACOB ~ MYHHULMIAIBHOTO M TOCYJAPCTBEHHOIO  ypPOBHS.

OcHoBHOM HCJIbI0 CO3AaHHUA LCHTPOB MHOFO(bYHKHI’IOH&JIBHOfI HarpaBJICHHOCTH



SBIISIETCS.  YBEJIMYEHHE KAauecTBa,JOCTYITHOCTM U KOM(OPTHOCTH MOJYyYEHHUS
GU3NMYECKUMHU JIUIIAMA M IOPUIUYCCKUMH JTUIIAMUCEPBUCOB MYHHUIIUIIAILHOTO H
rOCyJapCTBEHHOTO YpPOBHSl MO MPUHIMUNY «OJHOro OKHa». Co3gaHue LEHTPOB
MHOTO(QYHKIIMOHATBHON HAMpPaBICHHOCTH TO3BOJIUT 3()(PEKTUBHBIM CIOCOOOM
pelaTh CcIeayolmue 3a1aun:

l)onTuMu3anus aIMUHUCTPATUBHBIX TPOLEAYp M YBEIMYEHHE KadecTBa
OKa3aHUSACEPBUCOB MYHULMNAIBHOTO M T'OCYJAapCTBEHHOTO YpPOBHSA 3a CYET MO
IPEIOCTABIICHUIO HA OCHOBE LIECHTPOB MHOTO()YHKIIMOHAJILHOW HAIIPABJIEHHOCTH;

2)IpenocTaBiIeHUE 3agBUTENSIM BO3MOXXHOCTH TOJIYYEHHS OJHOBPEMEHHO
HECKOJIbKHX CEPBUCOB MPHU OAHOKPATHOM OOpalICHUH;

3) KadecTBeHHOC HWHGOPMHUPOBAHHE 3asABUTEICH O MOPAAKE,METOIaX |
YCJIOBUSIX ITOJYYEHHUSICEPBUCOB MYHHUIIUIIAIBHOTO U T'OCYTAPCTBEHHOTO YPOBHS;

4)BHEeApeHue €UHBIX CTaHJIapTOB kKoMdopTHOCTH InI:
3asIBUTENCH,00paTUBIIMXCA 3a TMOJYyYEHHEM MYHHUIMIAIBLHON (roCyJapCTBEHHOM)
ycinyru B MOLI;

S)mpenocraBieHre  BO3MOXKHOCTEM  TIOJIYYEHHS] Ha  OCHOBE  IIEHTPOB
MHOTO(YHKIIMOHAJIbHOM HAMpaBiI€HHOCTH COMYTCTBYIOIIMX M JIOMOJHUTEIbHBIX
(MIaTHBIX)CEPBUCOB  HACEJIGHWIO C  LENbI0  MOBBIUEHUS  JOCTYMHOCTH U
KOM(pOPTHOCTH IIOJTyYEHHUS OCHOBHBIXCEPBHUCOB MYHHLUITAIBHOTO 151
rOCyJapCTBEHHOTO YpPOBHS, YMEHBIICHUS W3ACPKEK I 3asBHUTENEen.B pamkax
nanHot  KoHmemmmm ¢ y4etoM  TeppuTOopuanbHOM  crienuukA - o0nacTH
npeanosjaraercs — o0OecrieyeHWe  pabOThl  LIEHTPOB  MHOTO(PYHKIMOHAIBHOU
HaIpPaBJICHHOCTH HA TEPPUTOPUU BCEX MYHUIMMNAIBHBIX OOpa3oBaHUU B 0O0JAaCTH.
[Ipu stom M®I] moxkeT OCymEeCTBISATh CBOK NEATEIBHOCTh KaK Ha TEPPUTOPUHU
OJIHOTO0 MYHUIIMIIATBHOTO 00pa3oBaHusl 00JIACTH, TaK U HA TEPPUTOPUU HECKOJIBKHUX
MYHHUITUTIATBHBIX 00pa3oBaHuii B 00mactu. M®I] ocymecTBIsItoT CBOIO AESTENHHOCTD
Ha  OCHOBaHMM  COTJIALICHUW,KOTOpPBIE  3aKitovarorcss Mexay MOL wu
TEPPUTOPUATBHBIMU OpraHaMu (peiepanbHbIX YUPEKACHUM BIACTU U BHEOIOIKETHBIX
(GoHIOB,0OpraHaMy  UCTIOJIHUTENBbHON BiacTh CBepAJIOBCKOM  00J1acTH,0praHoM

(opranamMm)MecTHOro camoyrpaniieHuss B CBEpAJIOBCKOM 00JIacTU,HE SIBISIOUIUMCS



(e sBisFOIMMUCS )yupenuteneM (yupenutensmu)gaaHoro MO Jlns obecrieuenus
IIPUHLAINA [AaroBOM JTOCTYNHOCTH IPU MPEIOCTABICHUU CEPBUCOB MYHULIAIIAIIBHOTO
U TOCYAapCTBEHHOTO YPOBHS JUIsl HACEJCHHsS IEHTPOB MHOTO(PYHKIMOHAIBHOU
HaIIPaBJICHHOCTH MOXKET BKJIIOYATh B ceost bunnansi LIEHTPOB
MHOTO(YHKIIMOHAILHON HaNpaBiIeHHOCTH (yJaJIeHHbIe paboune MecTa), B TOM YHUCIIe
CO3JlaHHbIE HA OCHOBE JCHCTBYIOUIUMX CIYKO «OJHOTO OKHa»WUid Ha OCHOBE
3aKJIIOUYCHHBIX COIJIAIIEHUM C MCIOJb30BAHUEM peECypca TEPPUTOPHUATIBHBIX
otneneHuit ®I'YII «Iloura Poccum»,oTaenennii 0aHKOB U JPYTUX MPEATPUSITHIA.

B Hacrosimee Bpemsi u3BeCTHbIE cienytoume ¢Gopmbl PR-koMMyHHKanuu
M®I] ¢ nacenenueM CBepIOBCKON 001aCcTH:

- pa3mMeiieHa uHpopmanus o6 yciayrax u camom M®I] B UnTepHete, a Takxke

nepuoauyeckue nmyonukanuu 8 CMU;

- BO3MOXXHOCTb IIOJyY€HUS! KOHCYIbTALMU 1O TeJePoHy win uepe3 HTepHer;

- Hanmmuue uHdopMalru Ha cTeHax B camom M®I];

- IPUCYTCTBUE KOHCYJIbTAHTA B 3aje oxuaanus B MOILI.

KonuyectBo 3asButeneii, oocimyxenubix B MOI] u3 roga B rog pactet: B 2013
roay 360,0 teic. wenoBek, B 2014 rogy - 1197,0, B 2015 roxy - 2020,0 teic.* Ha
Havayo 2016 rona mporpamMma mo co3JaHuio ceTd MHOTO(YHKIIMOHATBHBIX IIEHTPOB
MPEAOCTABICHUA TOCYAApPCTBEHHBIX W MYHUIUNAIBHBIX ycayr CBepIsiOBCKOM
oOnacTu 3aBepuieHa. 3a 5 set coznanbl 82 MO®IL] Ha TeppuTopun 73 MyHULUIIATBHBIX
oOpa3oBaHMii, OOUTMM KOJU4YECTBOM 914 «OKOH» IJIsi OKa3aHUSl TOCYIapCTBEHHBIX U
MYHHUIIUNIATBHBIX YCIYT HaceaeHuo CBepasiOBCKOM 00J1acTH.

Takke HYXHO OTMETHTb, UYTO HaOJIIOJAETCS TMOJOXKUTEIbHAS JUHAMUKA
YAOBJIETBOPEHHOCTH KAa4eCTBOM YCIyr, nOpegocTtaBisieMblx uepe3 MOILL, srtor
nokasarens coctaBiil 94,60 %.™ TIoTOXUTENbHYIO THMHAMUKY KadyecTBa OKa3aHHs
yCIIyI' OTMETHJIM HE TOJIBKO TpaxkJaaHe. MHHHCTEPCTBO SKOHOMHUYECKOTO Pa3BUTHS
P® mpencraBuno pedTHHT pernoHOB 10 3(PGEKTHBHOCTH OPraHU3allid CETU

MHOFO(I)yHKHI/IOHaJII)HBIX LHCHTPOB, CBepI[JIOBCKaSI 00J1aCTh - B UHCJIC JUACPOB.

“Tlocranosnenue pautenscTea CBepIoBCKoil 061actu ot 29.10.2012 N 1223-T1IT «O6 yTBepaeHHH 061aCTHOIM
1esneBoit nporpammbl «Co3aHue CETH MHOTO(QYHKIIMOHAIBHBIX LIEHTPOB MIPEA0CTABICHHS TOCYIapCTBEHHBIX U
MYHHIHUIAJIBHBIX yCIyr Ha Teppuropun CBepanoBekoii odmactu (2013 - 2015 roasn)»

Bhtp://mfc66.ru/news/31174/ [oduumanshblii caiit MOI]



http://mfc66.ru/news/31174/

2.2. Pexomenmaruu o nosbieHuo 3¢ dpextnBHOCcTH PR-KOMMyHMKann M®I] ¢
MOTPEOUTEIAMHU yCITyT

['eopedTUHT, KOTOpBIM OBLI MPOBENEH B paMKaX MOHUTOPUHIA pealln3alluu
aJIMUHUCTPATUBHON pedopMbl MHCTUTYTOM MYHUIMIAIBHOTO U TOCYJApPCTBEHHOIO
yrnpasienuss HallMoHanpHOTO HMCCIIeq0BaTENbCKOTO YHUBEpcUuTeTa «Bricmias mikosna
PKOHOMUKM» BMecTe ¢ @DOHIOM OOIIECTBEHHOTO MHEHMSI, BBISBHJ IPUYHHBI
HEYI0BJIETBOPEHHOCTU HaCeJIeHUS KauyeCTBOM rocyJapCTBEHHBIX U
KOMMYHUKAIIMOHHBIX CEpPBUCOB. COLMOJOTM HHTEPECOBAIUCH y PECHOHJIEHTOB, C
KaKMMH Ipo0IeMaMH OHM BCTpedaroTcs npu oopaieHuu B MOLI.

bonee 50% pecrnonaeHTOB ObUIM M3 TE€X, KOTOpbIE XOTS OBl pa3 B KU3HU
oOpalanuch B OpraHbl IMyOJMYHOW BJIACTH B IIEJIAX MOJYYEHHUS KaKOM-TO YCIIYTH,
MMEHHO JUINTENbHOE OXUJAHHE B ouepenu ObUIo OCHOBHOW mpobnemont. Kak
HauOoJiee 3HAaUUTEIbHAs OHA OblIa OIIEHEHA PECTIOHIEHTaMu B Bo3pacTe oT 25 1o 40
JeT C BBICHIMM 00pa3oBaHUEM, T. €. TOM KaTeropueid COTPYJHUKOB CpEIHETO
BO3pacTa, yed rpapuk pabOThl 4acTO COBMAAAET C rpaUKOM pabOThl YUPEKIECHUN
BJIACTH M YUPEKJECHUI, KOTOPbIE MPUHUMAIOT YYaCTUE B IIPEIOCTABIECHUN CEPBUCOB.

['paxknane Takke OTMEYaIu U TaKhe MPOOJIeMbl, KakK:

- INIMTEIIbHOE 0KUAAHUE PE3YIBTATOB MOJYYEHHS YCIYyTH - 17 MPOLEHTOB;

- BOJIOKUTA U HEOOXOIMMOCTh MHOTOKPATHOT'O OOpaIieHusi 0 OJHOMY U TOMY
K€ BOIIPOCY - 24 MpPOLEHTA;

- 0Oe3paznuyure, HEBHUMATEIBHOCTh COTPYJIHUKOB, HEXEJIAHHE OKa3bIBaTh
noMoulb - 16 IpOIEHTOB;

- HeXBaTKa MH()OPMAIMOHHBIX JAHHBIX O MPOLEIype MOdyYyeHus yciayru - 13
IIPOLICHTOB;

- OTCYTCTBUE COTPYTHUKOB Ha MecTe B pabouee BpeMsi, UX HEKOMIIETEHTHOCTb,
0EeCTaKTHOCTb U TPyOOCTh (OTAENbHBIE BOIIPOCHI) - 12 MPOILIEHTOB;

- HEOOXOAMMOCTh 3apaHee MPHUXOAUTh U 3aHUMaThb OUYEpenb N0 OTKPBITUS

rOCyAapCTBEHHOTO YUPEKIEHUS - 12 IpOLEHTOB;



- HeyJ0OHOE PacmoJIOKEeHHE, YAAICHHOCTh TOCYJaPCTBEHHOTO YUPEKACHUS - 7
MIPOIICHTOB;

- HENpUCTOCOOJEHHOE, HEyI00HOe i1 OXuaaHus TnomenieHue - 11
MIPOIICHTOB;

- HeyZ100HO€E BpeMs IpreMa MoCceTUTe e YNHOBHUKAMU - 9 MPOIICHTOB;

- HEOOXOAMMOCTb MPEJCTABIATH JUYHO JOKYMEHTHI - 6 MPOILICHTOB;

- HEJTOCTYITHOCTh HEOOXOIUMBIX CTICIIHAIUCTOB - 4 MPOIICHTA;

- BBIMOTaTEJIbCTBO U B3SITKU - 4 MPOIICHTA;

- OTCYTCTBHE THIOBBIX ()OPM JOKYMEHTOB - 3 TIPOIICHTA.

PaccMoTpuM OCHOBHBIC TIPUYHUHBI TIOSIBJICHUS BBISIBIEHHBIX TTPOOJIEM.

[Ipotiecc o nMpeaoCTaBICHUIO CEPBUCOB OOBIYHO COMPOBOXKIAET COOP pa3HOTO
poja cupaBoK (JOKYMEHTOB) U (pOpMHpPOBaHUE HA WX 0a3e KOMIUIEKTa JTOKYMEHTOB,
KOTOPBbIA HEOOXOAUM JJisi MOATOTOBKA KOHEYHOTO JOKYMEHTa, KOTOPBIA BBIJAETCS
3asIBUTENI0 [0 pe3ysbTaraM 10  MpenocTaBieHuio  yciayru. KomudecTtBo
MIPOMEKYTOUHBIX JTOKYMEHTOB, KOTOPBIC BKJIIOUEHBI B COCTaB KOMIIJICKTA, MOXKET
OBITH HETIOMEPHO OOJIBIINM U JIaKE UCUUCISITHCS JECATKAMHU B 3aBUCUMOCTH OT THUIIA
MPEIOCTABISIEMON YCIIyTH.

Tounoe komuyecTBO HOPM TIOKYMEHTOB, KOTOPBIE UCIOJIb3YIOT B MPOIIECCE 10
MPEIOCTABICHUIO CEPBUCOB TOCYIAPCTBEHHOTO M MYHMIIMIAIBHOTO YPOBHS, TaK K€
KaK ¥ KOJIMYECTBO CaMUX MPEINPHUATHH U CEPBUCOB, KOTOPBIC 3aICHCTBOBAHBI ITPU UX
OKa3aHWHM, B HACTOAIIEE BpEeMsS YCTAHOBUTH SIBIACTCS 3aTPYIHUTEIHHO W3-32
OTCYTCTBUS COOTBETCTBYIOIIMX NEPEUHEN (peecTpoB) HA BCEX YPOBHIX MyOIUYHOU
BJIACTH.

['maBHas Harpy3ka 1mo cOOpy JOKYMEHTOB JIOKHUTCS CErOJHS Ha Camoro
3asBuTesA. OH JTOJDKEH MOCeNaTh pa3IMdHbIC MPEANPUATHS U BEJOMCTBA U TI0JTy4aTh
OT HHUX CBEJICHHUS, KOTOPBIC KAcalOTCA €ro JIWYHOCTH, 3TU BEIOMCTBA ()OPMHUPYIOT B
BUJIC OTNPENICTIEHHBIX (POPM JOKYMEHTOB Ha OCHOBAHHMH YXK€ MMEIOIICHCS B JaHHBIX
BEJIOMCTBAaX MH(POPMALMOHHBIX JAAHHBIX, B TOM 4YHCIE€ KOTOpas Obljia MojyyeHa OT
camMoro (pU3MYECKOTo Ui, KOTOPOE MPEIOCTABUIIO 3asBIICHHE, B IPOIIECCE €ro

oOpalleHui.



[Ipu pelicTByromeM MOPSAJIKE MO NPEAOCTABICHUIO CEPBUCOB 3aABUTEID
IPUBJIEKAETCA 3a4acTyl0 K Iepegadye U cOOpy JOKYMEHTALMH HE TOJbKO M3 OJHOIO
BEJIOMCTBA B JPyroe, HO U BBICTYMAET MepeAaTOYHbIM 3BEHOM B Ipoliecce Mmpuema -
nepeayn JOKYMEHTOB MEXIY CTPYKTYPHBIMH TOAPA3ACICHUSIMU (JI0TKHOCTHBIMU
JUI[AMHU) BHYTPU OJHOTO U TOTO K€ BEJIOMCTBA, KaK TEPPUTOPHAIBHO yJIaJICHHBIMH,
TaK U PacloJIOKEHHBIMHU M0 OJHOMY azapecy. [1o 3Toil mpuyuHe perieHre BoIpoca
BHYTPUBEJIOMCTBEHHOI0 W (WJIM)  MEXBEIOMCTBEHHOTO  B3aUMOJCUCTBUS
JOJKHOCTHBIX JIMI, KOTOPhIE IPUHUMAIOT YYaCTHE B MPOLIECCE MO MPEIOCTABICHUIO
CEPBHUCOB, YAaCTO MPOUCXOUT 32 CUET 3asBUTEIICH.

Kpome Toro, Bpemst [i1s1 oOpaiiieHus 3asBUTEICH B IPEANPUITUS U BEIOMCTBA
OOBIYHO YCTaHABIIMBACTCS TOJIBKO B paboduWe JTHU M Yachl, 4YTO OTpa)Kaercs
HETaTUBHO Ha MPOU3BOACTBEHHO-3KOHOMHYECKOM TIOJIOXKEHUHM paboTojaTeneH,
KOTOpbIE€ MPENOCTABISIIOT CBOMM  COTPYJHHKAaM BO3MOXHOCTh OTpbIBA OT
MIPOU3BOJICTBA JJIsI TOJy4eHHUs cepBUCOB. llepuon odopmiieHUs CEpBHUCOB MOXKET
COCTaBJISAITh HECKOJIbKO HEJEIb U JaKe MECSIEB. JTO MPUBOJIUT K IKOHOMHUYECKU
HEOOOCHOBAaHHBIM U  CYIIECTBEHHBIM pacxojlaM HE TOJBKO I  KaXJI0To
paboroaaresis, HO U JIJIsl PETUOHA B 1IEJIOM.

3avactyto rpaduku  pabOThl  pa3NIUYHBIX OPEANPUATHNA  (BEIOMCTB)
OTPAaHUYMBAIOTCS TOJIBKO OTAEJIbHBIMU MPUEMHBIMH YacaMd B HEJIEI0, YTO €Ile
OOJIbIlIE  CHMIKAET BO3MOXKHOCTH  3asBUTENIEH B  TMOJYYCHHH TpeOyeMbIX
cepBucoB.KonnuecTBO MpUEMHBIX AHEH M 4YacOB B HENENIO0, & TAKXKE KOJUYECTBO
COTPYJIHUKOB, KOTOPBIE 3aHUMAIOTCS OCYIIECTBICHUEM MIpUEMa IOPUINYECKUX JUIl U
IpakJiaH, HE BCErJa aJIeKBaTHO MOTPEOUTEILCKOMY CIPOCY, YUCTY (DAKTUUECKUX U
MOTEHIUAJIBHBIX 3asIBUTEIICH, KOTOPBIE XOTAT MOMNACTh HA MPHUEM, a TAKKE BPEMEHH,
KOTOpOE 3aTpavyMBalOT CHEUUATUCThl HA OOCITY>KMBAHHE KaXKIOTrO 3asBUTENS. ITO
MPUBOAUT K OOJBIIMM OYEpEsIM Ha MPHUEM B pasHbIe MpeAnpusTs (BeIOMCTBA) U
JOTIOJTHUTEIHHBIM HEYI0OCTBAM KaK JJisl TOJHDKHOCTHBIX JIMII, TaK U JJIS 3asBUTENIEH,
KOTOPbIE UX MPUHUMAIOT.

Kakx nambonee 3HaUnMyr0 mpoOieMy IIUTEIBHOTO OXKHIIAHUS B OUEpEsIX 3a

IMMOJIYYCHHUEM CCPBHUCOB B OpraHax BJIaCTH, 11O PE3yJibTaTaM reopeﬁTI/IHra, OTMCYAJIN



xutenn 1. Cankrt-IlerepObypra (71% pecnonnentoB), OpenOyprckoit (62%),
PoctoBckoit (69%), MockoBckoit (61%), Tlensenckoit, YnbsHoBcko#, Jlumenkon u
SApocnasckoii (mo 60%) o6nacreir. Hao6opoT, HA JaHHYIO MpOOJieMy pexe BCEro
ykaspiBasid B KpacHomapckoMm kpae (29% otBetuBmmx), O6mactu Mopaosus (34%),
Tromenckoit (37%), Tomckoit (38%) u Tepckoit (40%) obnactax, AnraiickoM Kpae
(39%).

3a4acTyl0 JIOJATOBPEMEHHOCTh M CIIOKHOCTH MPOLEIYP MO MPEIOCTABICHUIO
CEpPBUCOB BBIHYXKJIA€T 3asBUTENEH oOpamarbCsi 3a TOMOIIBI0 B MPEANPUATHS-
MOCPETHUKH, KOTOPbIE OepyT Ha ceOsl PYHKIUU JOKYMEHTHPOBAHHOTIO O(OpPMIICHUS
COOTBETCTBYIOIIMX MpaB (PU3UUECKOTO JUIa, KOTOPOE MPEJOCTABUIIO 3asBJICHUE, HA
MOJIy4YeHUE MYHUIIMMAIBHOW W TocyJapcTBeHHOM yciayru. Kak mokasbiBaer
MIpaKTHKa, preM NPEACTaBUTEICH ~ TaKUX  MPEIIPHUATHH-TIOCPETHUKOB
OCYUIECTBJISIETCS. B OOIIME Yachl MpUEMa, HO BHE OYEpEed, YTO MPHUBOAUT K €Il
OOJBIIMM OTPAHUYEHUSM BPEMEHH, KOTOPOE OCTAaeTCs Yy JOJDKHOCTHBIX JIMI[ Ha
00CITy>)KMBaHUE CaMUX 3asIBUTEJICH, KOTOPBIE CTOSIT B OUEPE/IH.

C onHO# CTOPOHBI, B OpraHax IMyOJMYHON BIACTH HAYMHAIOT (DOPMHUPOBATHCS
MH(POPMAIIMOHHBIE CUCTEMBI U PECYPChI, KOTOPhIE OTBEYAIOT COBPEMEHHOMY YPOBHIO
pazBuTus uH(OpManmoHHOro comuyma. OpHako, B OOJIBIIMHCTBE CHUTYaIIHM
UCIIOJIb30BaHUE HMH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX ~TEXHOJOTUH B paboTe
NPEANPUATAA W YUYPEXKACHUM BJIAaCTH OPUEHTHPOBAHO, MPEXKAE BCETO, Ha
oOecrieueHre JIOKAIBHBIX aJIMUHUCTPATUBHO-YIpaBiIeHUYeCKHUX 3amad. [losTomy
YpPOBEHb  aBTOMATH3allMd  aJMWHHUCTPATUBHBIX  MPOIEAYP B  paMKax IO
MIPEOCTaBICHUIO CEPBUCOB 3asBUTENISIM OCTAETCS HEIOCTATOYHBIM.

C npyroil CTOpPOHBI, OCHOBHOE CpPEICTBO B3aUMOJICHCTBHS YUPEKICHUM
MyOJIMYHONW BJIACTM U TOJBEIOMCTBEHHBIX MM MPEANPUITHI MEXIy CO00H U C
JIPYTUMHU  TIPEANPUATUSIMU  TIPOJOJDKAIOT  OCTaBaThCsl OyMa)KHbIE JIOKYMEHTHI,
KOTOpbIE C TOYKH 3peHHs] HWHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHMA
CIIy’KaT TEXHOJOTMYECKUMH Pa3pblBAMH B €JUHOM IIEMOYKE MOCIEN0BATEIbHOCTU

aAMUHHACTPATUBHBIX NPOLELYP IPU BBIIIOJHEHUH KaXA0W KOHKPETHON YCIYTH.



Takum o00pazom, mepexo] K MPeIOCTABICHUIO KOMIUIEKCHBIX CEpPBHUCOB Ha
ocHoBe M®II u pa3Butne 3¢pPpextuBHbIx PR-KOMMyHMKAaIHI TpeOyeT:

- OIIMCaHHEe accopTuMeHTa cepBucoB MOI[ B BuAEC KOHEYHBIX CEPBHUCOB,
KOTOpBIE JEHCTBUTEIHLHO TPEOYIOTCS 3asIBUTEINIO (IPABUIIbHBIN OTBET: «3aYMCIICHUE B
HaJIOMHOE OOCIYXUBAaHUE», HENPABUIbHBIA BAapUAHT: «IPUEM JOKYMEHTOB s
3aYUCJIEHUS HA HAJIOMHOE 00CITyKHBAHNEY»; TIPABUIIbHBIM BAPUAHT: «IIPEIOCTABICHNE
3€MENBHOTO YYacTKa Ha IPABO apeH/bD», HENIPABWIbHBIM BAPUAHT: IIPEIOCTABICHUE
aKTa BbIOOpa 3€MEJIBHOIO YUacTKay);

- NHBEHTApHU3alUIO MTAKeTa JOKYMEHTALUH, KOTOPasi HAa CETOIHS HYXHa JJIANO
IIPEAOCTABIIEHUIO YCIIYTH.

B uensx noeimenus 3ddexktuBHocTH  PR-xommynukanum MO ¢
NOTPEOUTENSIMU  YCIIYT, OOpaTUBIIMXCS 3a TOCYHApCTBEHHOM YCIyrod MOXKHO
MH(POPMHUPOBATH O MPEUMYILECTBAX MOIYYEHHsI TOCYCIYT B 3JIEKTPOHHOM Buje. s
cotpyaHukoB M®IL] HeobxonuMo pa3paboTaTh MHCTPYKIUH IO B3aHUMOICHCTBUIO C
rpakJjaHaMu - aJIrOpUTM JEWCTBHA B mpolecce OOILIEHUs, a TaKXKe pa3IuyHble

IOJIOCOBBIC CLICHAPHH.



Saxknrouenue

Takum 00pa3oM, Ha OCHOBaHUM MPOBEACHHOTO UCCIEAOBAHUS MOYXHO CJENaTh
CJIEIIOLIUE BBIBOJIBI IO pabOTE B LIETIOM.

[Ipu aHanmu3e peruoHaNbHBIX IIEJEBBIX MPOrpPaMM yBeIMYEeHUs kadecTBa PR-
KOMMYHHUKAIIMI CEPBUCOB MYHMIIMIAIBHOTO W TOCYJapPCTBEHHOTI'O YPOBHS MYyTEM
co3nanus cetu M®I] ObuH BBISIBIEHBI Ciieayrolire npodiaeMbl PR-KOMMyHUKaIIHIA:

1. [Ipu ¢opMHupOBaHMM UENEBBIX NPOrpaMM OTAENbHbIE CyObeKThl PO
BKJIIOYAIOT ~ M30BITOYHOE  (UHAHCOBOE  OOecredueHue 3a  CYET  CPEJICTB
rOCyJIapCTBEHHOTO OI0/PKETa MpPU OTCYTCTBUM TapaHTUN TOJYYEHUS JTaHHBIX
cpenctB. llemecooOpa3Ho cucTeMy KpUTEpPHEB IS KOJUYECTBEHHOM OIICHKU
JIOCTUKEHHUS 1€ U BBIMTOJIHEHUS 33/1ad MPOrpaMMbl ¢ YKa3aHUEM MX 3HAUYCHUH 3a
MPEAIIECCTBYIOMUM MEPUOJ] U IEJEBbIX 3HAUEHUW TPEACTABIATh B JBYX BHAaX, a
MMEHHO: MPU HAJTUYUU TOCYAAPCTBEHHOTO (PUHAHCOBOTO OOECIIEUEHHMS, a TAKXKE TIPU
OTCYTCTBUH T'OCYJJAPCTBEHHOTO (DMHAHCOBOTO 0OECIIEUEHUS.

2. OTCyTCTBHE B UCTOYHUKAX (DMHAHCOBOTO OOCCIIEUSHHUs TPOTPaMMBbl CPEJICTB
MYHHUITUTIATHHOTO OI0JIKETA.

3. Hu3kmit  ypoBeHb (DMHAHCOBOTO OOECIEYCHUS OpPTaHU3AIMOHHBIX MeED,
KOTOpbIE 00ECIIEYNBAIOT PEATU3AIINIO IIEJIEBBIX MPOTPAMM.

K opranuzaimoHHbIM MEpONPUSTHSIM, KOTOPbIE OOECIEUMBAIOT pPEATU3ALIUI0
[[EJIEBBIX TPOTPaMM, MOXKHO OTHECTH:

- “H(QOPMAITMOHHOE COMTPOBOXKAeHUE PaboTh MDII;

- yBeJIMYEHUE KBAIM(PUKAIMKA TOCYJAPCTBEHHBIX CIIyXKaIlUuX, KOTOPHIC
MPUHUMAIOT  HEMOCPEJACTBEHHOE  Y4acTHUE€ B  NPEAOCTABICHUU  CEPBUCOB
MYHUIIUIIAJIBHOTO U TOCYJapCTBEHHOT'O YPOBHS, a Takxke paboTHukoB M®LI;

- IPOBECHUE MOHUTOPHUHTA MTOBBIIIIEHUS KadyecTBa 1o
MPEAOCTaBIECHUIOCEPBUCOB MYHUITUIIATILHOTO U TOCYIApCTBEHHOT'O YPOBHS;

- pa3paboTKa U  pa3MelleHHe B  OTKPBITOM  JOCTYIl€  TEKCTOB
aIMUHUCTPATUBHBIX  PEIVIAMEHTUPYIOUIUX  JOKYMEHTOB  OKa3aHUSCEPBUCOB

MYHHUIUIIAIBHOTO U TOCYAAPCTBCHHOI'O YPOBHA.



Peanuzamus mnpemioKeHHbBIX Mep OyIeT CIocOOCTBOBAaTh OJarompusTHOMY
Pa3BUTHIO PETHOHATBHBIX IEHTPOB MHOTO(YHKIIMOHATIFHOTO Ha3HAUYEHHUS U TIOBBICUT
3 PEKTUBHOCTD o HpeAO0CTaBICHUIOCEPBUCOB MYHUIUTATBHOTO u

rOCyIapCTBEHHOTO YPOBHSI.
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Tamunkux Omnbra

OddexTHBHOCTD PR—Komr}'}mx:{CL;;I%EM
. —CBepUIOBCKOIl OBIACTH C TIOTP JIMH
rOCYIapCTBEHHBIX YCITYT

B macToAmes Epeut Ha TepprTopee CESpOMOECEDE OOTZCTH NPeIOCTIENSHEE VEITVT

HACETEHHK OOECIeEAIT CISNV OIS DPTaHE B 0T aHHAITHE:
1} TeppuTopraEmEHE: Oprafe $erepaTEHED OPTRHOE HOMOTHHTSEEOH ET2CTH;
2} opras: rocyIapoTESENED: EReOrEsTHED: hORIOE;
3) HCIONHKTETEHEE OPraE: MOCYIApCTESHEDH EnacTH CEepmmoscsn® oracTs;,
4} oprase MECTHOMD CAMOVTIDEETSHIT,
5) roCYDApCTESHEES H MY HEITHIAEHES VIPSETSHET B IPVIHE OPTaHHaHE, VIacTEVIONRE E
OPenOCTAETSHHE VOIIVT

E Ceepomoecroi 00NacTH, EMPOYEM, E2E K B0 B2 DOCCHECEDH Senepalrie
SHAYHTETEHOS EHHMARNS VISTISTCR OMTHMEGATHE B TOEEIISHEI E39ECTES MPEI0CTAEISHHT
TOCYEADCTESHEERS B MY HHITHITATEHED YeIT, 2 HMSHHO BX DETaMENTAIHE, TSPEE00a B
SMEETPOHEYHY POPMY H Ha MEFEEI0OMCTESHEOS EXaHMOnSHeTERS. PasEHEasTCR cHOTEMA
OPETOCTAENSHET MOCYIAP-CTESHHEDS B MVHHITHITATERED VOV Ha Baze MEOrodn HEOHATEHEDS
LEHTROE

Tarru obpazou, TeMmazbderrnerem PR soanrvrrsause ML Ceepomoscrnit
oONacTH ¢ DOTPEbN TR IME MOCYIAPCTESSHED VOITYT AELASTC AETVAIBHOH.



DddexriprocTs PR-kOMMYHIKarmn MOT |
~ CeepanmoBcKoii 00MacTH ¢ MOTPEOUTEIAMHI

rOCYIapCTBEHHEIX VCIIYT

O eerToM MOCTET0EAHMA AE/IANTCA DEHTPE MHEOT 04y HEIHMOHATEHITD
HaIHAYEHHA MPET0CTAETEHHA CEPEMODE MyHHMIHIATEHOD M TOCy RPCTEEHHON0 YPOEHA
Ceep1I0ECKOM OOIACTH.

[TpemueToM HOCTEICEIHMA EEICTYIANT COO0EHHDCTH PAZEMTHA FR- KoMy HIER I
MEHTPOE MEOT O3 YHHIMOELTEROr O HaHETeHI A P& T0CTAETEH A CEPEHMCOE
MYHHIHOLTEHOTD M TOCYJAPCTEEHHOrD YpoEHA CEepAToECKDil o0 IacTH.

Hemero gapsodh paboTer aEmAETCR apm: sdgderTrErocri FR-woonysmsamns ME1]
Ceep1T0ECKOH 00M2CTH © IOTPefHTeTAMH M OCyIAPCTEEHHED POTT.

B cOOTESTCTEMM C IOCTAEIEHHOH METER E pafoTe PeleHEl CIeTYEILRE 34T I

- PRCHPEITE CyIIEHOCTE TOHATHA PR-HOMMyHMEAIHNA M IPHESTEHE METOIE ONEHKH &8
353@!-&manm{;

- IPOaHATHIMPOEIHA HOPMaTHEHO-IpaEceyeo faza PR-woorysmsams: & odepe TMY;

- IPOBETEHA Xa merisa ME1] Ceeprroeckod ofmacrs u npoamaMsMpoEasa

3 ENTHEROCTE ET0 ER-KE!‘.M}"[—II-IBEJII-!H;

- MEI0EEHE] PEROMEHJANMA 00 IOEEINEHTEe 3¢ derTrEHocTH PR-Ron oy srsanen MEL]
¢ IOTPEdHTETAME CEPEHMOOE.

~_TeopernyeckHe HIIPABOBbIE ACHEKTHI PR
= KOMMYHHKAIIHH B cepe I'MY »] e

T S8

Public Relations {(ganee — PE) moAemnca HA CTBIKS patHBE HAVE, TAKIY KK
COLTMATEHAR ITCIHOIOTIA, MapKeTHET, MeHeTFMEHT H IPYTHE, HO, TeM He MeHee,
HA CeTOIHANEIET AeHE OH FMMEHT CTATYC CAMOCTOATEIBHL cdephl
IparTHeckil paborsl M sHamnl. [oropa o TparToEKe Tephoma « PR,
HeoDXOmIMO OTMETHTS, YTO IT0 CEHIETeIbCTEY CIEIHATHCTOE eCTh HeCKONIbED
COTeH IOMI0F0E K OIIp & e I JAHHOTO [IOHATHA, PasTHHEIe 3ET0PEI
OIpENedioT 80 CYIE [IO-PasHoMY.

E mseectrofipabore C. Katmm, A. Cenrep, I'. EpyM E KadecTEe 0Npegeler i
npegraratoT cnemyromee: « PR — sto dyHrInm yIpaenesma, cnocobeTEy onRa
HANAFIEAHITE FITH IO e PRI E3ANMOEBITOTHETE CEAZ e MeXkmy
OpTAHIT3AI e i 0O e CTEeHHOCTBED, 0T KOTOPOH SAEHCHT &8 YCIIex HITH
Heymaas.

PR - 370 HEYKa M HCKYCCTED A0 CTIDKSHIIA TAPMOHIE IO CPefCTEOM
ESaMMOTIOHIMVETA, 0CHOESHHOT 0 Ha IPaEfe M ITOMHOM HEQ ophtp OF 2HHO CTH
(kmaccimeckoe onpegensmie Canmabmasa).



__TeopernieckHe HIPABOBbIE ACEKTHI PR
- KOMMYHHKAIHH B chepe I'MY dl» )
T

* Public Relations {manee — PE) nofemmcs Ha CTRIKS pasHBIN HAVE, TAKIN KAk
COLTMATEHAR ITCIXOIOTHA, MapKeTHEHT, MeHeTAMEHT H TpYTHE, HO, TeM He MeHee,
HA CeroTHANHIE JeHE OH HMeHT CTATYVC CAMOCTORTeIbHOM chephl
TIpaKrTHeckil paborsl 1 sHammnl. [oEopa o TparToEKe Tephoma « PR,
HeobXOmmMO OTMETHTE, UTO IT0 CEMFSTENBCTEY CIIEITHATHCTOE eCTh HeCKOITBKD
COTeH IOMX0F0E K OTp & ele HIT JAHHOT0 [IOHATHA, PAXTHUHEIE AET0PEI
OTIpEmeaioT eT0 CYIE [TO-PasHOMY.

* B mseectrofipabote C. Katom, A Cenrep, [ Bpy B kauecTEe onpeene i
npegnaratoT cnemyromee: « PR — sTo dyHsnm yIpaenesma, crnoco beTEy omRa
HANA#IEAHIE FITH ITOI0 S PR A0 E3ANMOEBITONHE T CEAZ e MKy
OpTAHIT3AIT e i 0618 CTE e HHOCTBED, 0T KOTOPOH SAEHCHT 88 VIR HITH
HeyIaas.

* PE. - 3T0 HayKa M HCKYCCTEO TOCTICHEHITA TAP MO HFE ITOCPENCTEOM

ESAMOIOHIVAHIA, 0CHOBIHIOr 0 Ha NPAETE H I0MHOH FEd 0P OF 2HHOCTH
(knaccrimeckoe onpegenerme Canabosxa).

_—  HopMaTHBHO-IIPaBOBAx 6aza PR~ }
KOMMYVHHEAITHI B cthepe TMY :
e D =7}

B HacToames Epema & PoccHilceil $eIspall OTCYTCTEYST SOHHER MDaE0E0H
DOEVMEHT, EDTODER O OMpeNaan B DeryIIHpOEI EOMPOCH HEQOPMATHOHEOH TONHTHEL E
MOCYIAPCTESHEOM B MYHHIHIATEROM VIpasnerHe. BuecTe ¢ oM, cymecTEyeT pan
HOPMaTHEHO-ID2E0EED 2ETOE, FOTOPEE MOEHO OTHECTH E VIIpaEnzHmmD PH-
EDMMYHHEAIHIME E TSfTETEHOCTH NOCYIADCTESHHEDS OPTAH0E M OPTAHOE MECTHOTO
CAMOVIIPAETEHHA.

B cooteeTcTENE co oT. b $enepameroro zamnaa Me 8-33 «06 obecoewemmn
LOCTYIZ E HEGODMALHE O DeATSMEHOCTH TOCYERPCTESHHED: OFT2HOE B OPT2HOE MECTHOD
CAMOVTIPAETSHITY DOCTYI E HEGOPMAIHE O IefTeMEHOCTH NOCYIAPCTESHHED OPraHoE B
OpTaHOE MECTHOTO CAMOVIDAETSHHE MOEET OOECIeTHEATECT PASHEME CIOCOBaNMH.

TepeyHeTEy OCHOEHEL:

1) obnapodosanue (orpbnumosarus) unropaata o JEAMSTEROC LS (P CIEMT MACCoe0t
Ui T R

2) pazmewenue undopayuu o SeameTeRocmu s cemu « Hamepnen s,

) pazueuents URGOEATULL & SSAMSTEROCHL S ROMELSRIITE, SORLMaEMETE
20CVEAPCIESHREIMIL G 2ARAML, I € WKLY OFSeSeHRED S1A SMILL WETEH MECTHAY, HARDIMER,
Ha URG MO OHRELT CHHERD T,

4] orrpEImEIS MEPONPUANLA, HEGEOSUMETS 2000 ape MESHNELMLU G SaRaML I P SaHaMLl
MECHROSD COMOVIPASTERUL



. —Xapaktepuctika M®I] CEepLTOBCKOH 06IacTH H
aHamu3 3G heKTHBHOCTH ero PR-KOMMYHHKAITHH

B 2011 rogy Guoz oEHEPOMOESHS KOHISTILRE COLMEHME C2TH LEKTPOE MEOTOSVHIIDIOHEHOTD
HEIHITEHIE 00 IPSMOCTEENSHIGD CEPERCOE. MYHIMIKIENLHOTD K MOCISPCTESHEOTD YPOEHE. ARTOPH 3TOTD
IOKFMEHTE OTMEMETIH, w10 moEEnewee MEL] Ccramer s O UIEron! K ST pORHOMY IPEERTELITEY,
HRGOPMIKOKIOMY OBLRCTEY 1 C2PERCHOMY MOCHIZPOTEY
Coemzrie: MEL] mpennonarasT ofsamisiis DO +OIHE PRS0 1 SSISpasiLn F4ps
mmmxwmmnwmmmmxm{ﬁmmmﬂ'
OE2CIIZYSIIE N0 NP2GOCTERNSHIS0 CSPERCOE MYIMUKIEEROTD K NOCYIEpoTREHI0ND VOB B PRokas oM
oIz BEpHENT, HSCOMHSKHO, TOPOLNEE i MEHS2 ISTPETHIL
= Coafame NKTROR MHOTOSVINIOHaTEHOH KaNpEEnaEHOCTY NOSEaMET 3o-52TIENMM CIoCoE0M PRIETE
CEMVHMITES T2

= 1) ONTHMKIZI0EE AMMIHKCTPETHERLN TPOLURTYE K VESIDOSHNS K 2CTES CIGIEHIE C2PERIOE
MYHEMUMIEIEHOTD ¥ TOCYIEPCTESHHOND YPOERE 33 CH2T 10 PeNOCTETSHIE0 Ha OCHOBS LEHTEOR
MEOTOSVEINOEETERON KETpEESKROCTH,

= 1) MpamOCTIENSENS IZEENTAEM EOEMOGKHOCTH MOMEHSHIE OIHOEPEMEKRD HEIRIMEIIN DEPERCOE IRk
OIHOEPETEOM OEPSLISHMN, i

= 3)IEMACTESHIOS KHGOPMIEPOEIINES IZRERTETEK O MOPENRS. METONET ¥ ROIOERE TOMTY IR C2PEIRCOE
MYEMUMIETEROTD K TOCHIEPCTESKROTD YPORKE,

* ) EHSMpeHNE SMMHLD CTEHIEHTOR KOMSODTHOCTIE [T ISEERT=N=l, OEPETHENNDICE 12 DOy HEKIEEN
MYHIIKITAER0H (ToCHIEpoTeaok) voryTs & MELT,

* 5 MpemoCTIENEHES BOIMOEHOCTEN DOMYYSHICE K2 OCHOES USHTPOE MEOTDVHIMHOHAIEROR
HETLEEMNEOCTH CONYTCTEVIOUD ¥ ROMOMTIISTEMEILD (TIETHET) CSPERCOR HICaMan ¢ LSmL0

TOOERIUSHEE QOCTYTIHOCTE K RDMQOPTROCTH MO HEHEE OCHOERED 02 MYEHLKLENEROrD K
T LWELMLWIHEPKEKMM paua:paumkmumumc
FHETOM B OEIECTH NP IIOIET22TCl Obaameyeiie paboTa LEHTPOE

| MY
OBPETOEHIEN OBIECTI, T2k H K2 TEpDITODIH H2CROITHIN MYHIIMEITEEAD OBPEI0EEHRNE E ORIECTI

i 350} éﬁHBH_D_C-Tm

e MOTPeOHTENAMH YCITYT

0 K IPeQ0CTABISHHIC FOMIUISKCHED C2pERCOE Ha ocHoBe MEIln
passme ﬂeggrrmm PR- m}mm:am Tpedyer:
omHcaERe accopTHMeRTa cepeucos MPL s Bus FOHSUHEN CRpEHCOE, EOTOPELS
HefiCTENTEIERD TpefyIOTCA SAMBHTAMIO (IPAEIIEHEN OTBET. «3ATHCISHEE B
HATOMACE OGCTYHHEARNEY, HENPAEWTBHRN BaPHAHT: CIPHEM I0EYMERTOE A
SAURCTSHUA HA HATOMHOS OOCTYAHEAHHE), IPABWTEHE BAPHAHT:
#OPefOCTABNEHNE JEMENEHOTO YIACTEA Ha MPAED 3peHIEN, B i
EapHAHT: ¢IpPeI0CTAENSHES AKTa BRIG0Pa SEMEIBHOTO YIaCTRaY r,
* HHESHTAPHSANNID DEKeT3 AOKYVMEHTAINH, ROTOPEA Ha CETOTHA HYSHA ML 00
OPENOCTARISERED VETYTH.
B menax mosrmmernd sdderTneAecTH PR-moarymrmamm WME e
11 HTSIAME VeTyT, 0FpaTHEIINRCA 34 TOCYIADCTECHEOH VoTYTOH MOKHD
HEQOPMEPOEATE 0 OPEEMYINECTEAR DOMYHEHIA TOCYCTYT B SISKTPORROM BHE. 11
corpymErEnE MPI Heobtommee paspaboTaTe HECTPYEIHN 00 ESIHMOIEHCTERE ©
TPEIAHANE - ATOPHTM AEHCTENE B Openecce oOMeHNA, 3 TAKE PAHTHES
TONIOCOBHE COEHAPHN.
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Taiaeu OEPEI0M, K2 OCROEIKIN TPOESISKEOTD HODNSN0ESHER MOKHD CISNETE ONSIVHMITKS ENEOILE
o paboTs B LMoL

TTps z3amicss DETIROKEMEHET USNSERT MROTEEMM VESTrawes szyarte: PR-uoanyinasn
CEPENCOE MYHMIMIENEHOTO K MOCHISPOTESHEOND FROERE IyTen coamanee cerk MELT Bame exremnarns
cnemyrune: nposnas PR-uosnrrmaznag::

TTps GOPAOCPOEINN USTISELN TEpOTPEM OTRARES CYOaTH PP Bm0=I0T KaBHTOUHDS

OESCTIEYSKIS T3 C4ET CPENCTE TOCVIEPCTESKROND BHIMETE TEH OTCYTCTERM TEPEHTIO MOy HEHIE
ke cpence [eamecooBpeino CCTEMY EHTSPHEE I NOMYSITESHKOH OUEHIlE DOCTHIESHIZE L8 &

Hizsaai ¥possHs SMHERCOEOTD OBSOTEees CPTERIIEINOIREN MaD, ROTOPES OB s iESInT

PEEITIIZITHHD ISTTSELT TPOTPEMML

K opramsaneoHkin MEpOpIEETIEN, ROTOP::E ORI HESIDT PEEIEIEI0HD 1STISELT IP-OT P,

MOEHD OTHSCTH:

*  EHOOPMELHOHEOS COMPOEE ISR pebors MEIT;

* FEADMEHRS IEENGOOGIE MOCYIEPITEEHERE OTYRALTNE KOTOPES PHIMENT HEOCp2RITESHHDS
ﬂgﬂg&xnﬂm@mmmmuw}mamm

*  TpOBSLEHRS MOKKTODMKTE MOEMIUISHIE FEYSCTER 0 MpSNoCTEENSHINn CSpERooE MY KELIKISNEHOrD ¥
TOCFEEPCTESHHOTD FROEKE,
*  pEIpEBOTIE M PEIMSIEHIS B OTEDETOM HOCTYTIS TEHCTOR SMMICKICTPETHERRT PATTIEMEHTIEDVIONUIN
OOHFMEHTOR CHZITHIE CSDEHO0E MYHINITATEEOTE i MO IEpCTESRI0TD PO
Praamszzines TpsITosskiLn Map BYEeT CIeCoETE0ERTs ENETOMRIZETHOMY PEIEITIHN
PETHOHENEHEN LEHTPOE MHOTOOVHILEOHANEROTD EEIHEYSHHA K IIOERCHT 300SITHERDCT: N0 NPENOCTEENSHITD
CSPENCOE MYHMIEIETEROTD  MOCYIEPCTESHEOTD FROERE.

MMpesentauyts_Axanu3 dddexvsHoci_PR-kommyHwawyn ML, Ceepanosckoit_0baactu_¢_noTpebutenamut_rocygapctaentbix ycayr.PDF









